
accumulated data usa%e from your p or assess o'.lerage Of casua\
usage charges. You are responsible fa, "II data actlVity from and to
YOl.lr r::hrme/dcvlce, re~a,dless of who mitlates the actiVIty_ EstImates
ot dat3 usage WIlt vary from actual use. In certam instances. we may
delete pr('m\um and non· premium items downloaded to avai'l storage
a(CLl~ (eg., per~ondl Vdl.tt), including allY pIctures, games, ringers or
sneer savers. Your mVOIce wIll not separately identIfy the number of
klloby~es attributabLe to your use o( speCIfic sites, sessions or services
used. Premium Servxes igames, ringers, p,e) priced separately.

Sprint PCS Vision. Not a',a([ where use 15 in connection with server
devlCes or host computer applications, othE>r systems that drive
uml1lluous heavy trafflc or data sE>ssions, or as substitutes for private
lines or frame relay connections. Sprint pes Vision Packs are not
aval"(; (1) with any other device used in connection with a computer
or PDA - includhg phones, smart phones or oth~r devices used with
connection kltS or similar phone-to·computer/PDA accessories; and
(2) WIth Bluetooth VisIon capable PCS Phones used as a modem in
connecticlll with other devices. Sprint reserves the right to deny or to
terminate sel-v\Ce without notke for any misuse. Credits for premium
serviCES do not :::arry forward and are not avan for u.se wlth all
servlCES.

Roaming Included Plans. Not ava1't with single·band or digital mode
only phones, or to customers residing in an arE'a not covered by the
Sprint Nationwide PCS Network. Sprint may terminate service if a
majority of minutes in a given month are used while roaming off the
Sprint Nationwide PCS Network. Internatioral calling including in
Canada & Mexico, not included. Usage 'in Expanded Voice Coverage
areas may, in some instilnc:es, be invoiced after 30-60 days. When
calling from Expanded Voice Coverage Areas: {a) PCS Vision and PCS
to pes calling services are not avai"l; and (b) certain calling features
(Volcernai(, Caller 1.0., CaU Waiting, etc.) flay not work.

Add-a-Phone. R(>qulre~ a minimulT two-year Term agreement for
each phonelline of service added (Secondary Line"). The fIrst phone
activated on the servici" rIcin CPrimary l1ne") and Sl?condarv llne<,
may have different Term commitment end dates. If the Primary Llne
on the account is terminated prior to the expnation of the Term of
any Secondary Line, a Secondary Line must move to the Primai)' Line
position.

Voice Command. Not avai'[ while roaming off the Sprint Nationwide
PCS Network. Calls to 911 or simil<l-r emergency numbers cannot be
placed through Voice Command. You may diat "911" on your phone in
an emergency. Airtime and applicable long distance charges begin
when you press or activate the TALK or similar key.

Roadside Rescue. Must bE with vehicle and helVe your Sprint pes
Phone with you at the time of service. Limit 4 calls per program year
(starts when service is added to your account). Allow approx. 72
hours to provision service to your account. Covers light passenger cars
& trucks. Excludes RVs, motorcycles, boats, trailers, limousines, taxis
and commercial or heavy-duty vehicles. Thh is not a reimbursement
serYice and is flot valid when operatIng vehicle off-road. Services are
provided by AAA, AAA clubs, eAA clubs and, in CA, the National
AutomobHe Club. Sprint is not a motor club.

Sprint PCS Internationat and Sprint PCS Call Canada: For verification
purposes, activation of plan may take approximately 1 to 3 days,
additional information may be required dUring verlflcilHon process.

2 Month Free Offers_ If you do not wish to continue with the service
after the initial 2 months, you must contact us prior to the billing end
date of your second invoice to avoid charges. Additional charges apply
for premium content.

Sprint PCS Risk-Free Guarantee. Requires retl..lrn of ')'our complete,
undamaged Sprint PCS Phone with the original retailer's proof of
purchase within 30 days. You must still pay all charges based on
actual usage (partial monthly service charges, taxes and Sprint
surcharges).

Holiday Return Policy. Except for returns from CA residents, all
phones, devices and acces50rie5 may be retuwed for a refund or
credit through January B, 2006 without any penalties. Residents in CA
have either until January B, 2006 or 30 days to return any phone,
device or accessory (whichl?ver ;s longer). Software accessories may
be returned for refund or credit only if returned in the original
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packaging with seal unbroken within 3YS ::Jf purchase

Sprint PCS Clear Pay Program. in most lfl.,>tance, a deposIt between
5125 and S500 applies. We may reqUire a deposIt of up to 51000 in
certam Instances. A pr-eset account c,pending llmlt of between 5125
and 5500 wlll apply· ask the speCifiC amount. We may lImIt the
number ot phones you can activate on your accourlt. Monthly service
plan charges accrue even it your service 1S twned off, when you
E'l::.ceed your spending lImit or in instances of nllnpayment Roamlflg
IJsage may be invoiced after ]0 . 60 days.

!
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lGenera! Terms and Conditions of Service

I-Basic Definitions
In thIs document: (1) "we," 'us, "our", "Nextel", and "Spnnt" mean
Sprint SolUtlOrlS, Inc. and its affiliates domg business as Sprint, Spnnt
PCS or Nextel; (2) "you," "your," "clJstomi"I," and "user" mean an
account holder or user With us; (]) "DeVlCe'- rreans any phone, device,
accessory or other product we sell to you or that IS active on your
account WIth us; and (4) "Servlce" means our OffNS, rate plans,
options, wireless services or DevicE'S on your account with us

The Subscriber Agreement
The SUbscriber Agreement ("Agreement") is a contract under whlCh we
provide and you accept our Services. In addition to these Terms and
Conditions of Service {'Ts&Cs"), there are several parts to the
Agreement inclUding, but not limited to, the detailed plan or other
information on Servkes we provide or refer you to during the sales
transaction, and any confirmation materials we may prOVide you. It is
important that you carefully read all of the terms of the
Agreement.

Services Covered By These Ts&Cs & Additional Terms
These TsliCs apply to our standard Wireless Servicps and any other
Service we offer you that references these TsiiCs. Different terms
WIll apply to most business aCCOlJnts Addltional terms will apply
whell you use certain Services, typically those you can access online
(for example, picture/video ServlCes, online forums, etc.). Additional
terms wilt also apply if you activate Ser,'ices liS part of a bundle with
another company's ser,'ices (for example, cable services, home phone
services, etc.). The additional terms for bundled Services may either
modify or replace certain provisions in these Ts&Cs, including terms
relating to activation, invoicing/payment, and disputing charges.
Also, a different dispute resolution provision may apply to services
proVided by another company (the dispute resolution provisions in thIS
Agreement still apply to our Services). You wl'L\ be prOVided details on
any additional terms with your selection of any bundled Service.

Our Policies
Services are subject to our bUSiness policies, practices and procedures
("Policies") including, but not limited to, our Privacy Policy and
Acceptable Use Policy and Visitor Agreement· both available at our
website. You agree to all of our Policies when you use our Services.
Our Policies are subject to change at anytime with or without notice.

When You Accept The Agreement
You must have the legal capacity to accept the Agreement. You
accept the Agreement when you do any of the following: (a) sign a
contract with us on paper or electronicaHy; (b) accept Agreement
through an oral or etectronic statementj (c) attempt to or in any way
use the Services; (d) pay for the Services; or (e) open any package or
start any program that says you are accepting the Agreement when
doing so. If you don't want to accept the Agreement, don't do any
of these things.

Term Commitments & Early Termination fees
Many of the Services (for example, rate plans and Device discounts)
that we offer require you to maintain certain ')ervices with us for a
minimum term, usualty 1 or 2 years (''Term Commitment"). You will
be charged a fee ("Early Termination fee") for each tine of Service
that you terminate early (Le., prior to satisfying the Term
Commitment) or for each line of Service that we terminate early
for good reason (for example, violating the payment or other terms
of the Agreement). Early Termination fees are a part of our rates.
Your exact Term Commitment and Early Termination Fee may vary
based on the Services you select and will be disclosed to you dUring
the sales transaction. CarefUlly review any Term Commitment 4n~



Early Termination Fee requirement or to selecting Services.
After you have satisfied your Term Co',,,illtment, your ServICes
\:ontlnue on a month-to·month basIs without any Early Termination
Fee, unless you agree to extend your Term COrrlrmtment or agree to a
new Term CommItment - for example, by acceptmg a new rate plan
or upgradmg your Device. As explained dlre'uly below, there are
Illstances when you will not be responsIble (or an Early TerminatlOn
Fee for terminating Services early.

When You Don't Have To Pay An Early Termination Fee
You aren't responsible for paying an Early Terrnlnatlon Fee when
termmating Services: (a) prOVIded on a month·to"month baSIS; (b)
consistent with our published tnal period return pOIKy: or (c) m
response to a materially adverse change we make to the Agreement
as described directly below.

Our Right To Change The Agreement & Your Related Rights
We may change any part of the Agreement ,It any time including,
but nat limited to, rates, charges, how we calculate charges, or
your terms of Service. We will provide you notice of changes that
may impact you in a manner consistent with this Agreement (see
"Providing Notice Under This Agreement" paragraph), Except as
provided below, if a change we make to the Agreement is material
and has a material adverse affect on you, you may terminate each
line of Service materially affected without incurring an Early
Termination Fee only if you; (a) call us within 30 days after the
effective date of the change; and (b) specifically advise us that you
wish to cancel Services because of a material change to the
Agreement that we have made. If you do not cancel Service within
30 days of the change, an £arty Termination Fee will apply if you
terminate Services before the end of any applicable Term
Commitment.

The following, without limitation, will generally not be considered
changes to the Agreement as contemplated in this prOVision and will
not result In the waiver of applicable Early Termination Fees: (a)
changes to our Policies; (b) change~ to rates or charges that are not a
cOI'e part 01 the rate plan package for which you conlracted - for
example, incidental"~ occaslOnal or casual use charges and other
optIons that do not require a Term Commitment; (b) changes to Taxes
& Government Fees; or (c) changes to Surcharges, including assessing
new Surcharges.

Our Right To Suspend Or Terminate Services.
We can, without notice, suspend or terminate any Service at any
time for any reason, including, but not limited to: (a) late payment;
(b) exceeding an Account Spending Limit ("ASl."); (c)
harassing/threaten\ng our employees or agents; (d) providing false
information; (e) interiering with our operations; (f) using/slJspicion of
using Services in any manner restricted by or inconsistent with the
Agreement; (g) breaching the Agreement, including our Policies; (h)
providing false, inaccurate, dated or unverifiable identification or
credit information, or becoming insol.vent or bankrupt; Ii) modifying a
Device from its manufacturer specifications; or (j) if we believe the
action protects our interests, any customer's interests or our network.

Your Ability To Change Services &. When Changes Are Effective
You typically can change Services upon request. In some instances,
changes may be conditioned on payment of an Early Termination Fee
or certain other charges, or they may require you to accept a new
Term Commitment. Changes to Services are usuaUy effective at the
start of your next full invoicing cycle, If the changes take place
sooner, your invoice may reflect pro-rated ch,lrges for your old and
new Services.

Your Right To Terminate Services
You can terminate Services at any time by calling us and requesting
that we deactivate aU Services. You're responsible for all charges
billed or incurred prior to deactivation. If Services are terminated
before the end of your invoicIng cycle, we won't prorate charges to
the date of termination and yoU won't receive a credit or refund for
any unused Services. Except as provided above, you must also pay
us an Early Termination Fee for each line of Service that you
terminate early.

Credit Checks &. Credit Information
We agree to provide you Services on the condition you have and
maintain satisfactory credit according to our standards and policies.
You agree to provide information we may request or complete any
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applications we may provide you to f;: 'lte our review. We rely on
tile lIedit informatIon you furnl~h, cre"-"L bureau reports or other
data available flam commercial credit reference serVlCes, and othel
InformatlOn (such as payment history with us) to determine whether
to provide Dr continue to provlde you Ser\llCes The Servlees we offer
you (an vary based on your credit hl'story. We may at any time, based
on your credit history, withdraw or change Services, or place limits or
conditions on the use of our Services, You agree to provide us
updated credit information upon request. We may provide your
payment history and other account bIlling/charge information to any
credit reporting agency or industry clearinghouse.

Account Spending Limits ("ASL")
An ASL is a temporary or permanent limit (typically based on credit
history, payment history, or to prevent fraud) we place on the
amount of unpaid charges you can accumulate on your account,
regardless of when payment on those charges \5 due. We reserve the
right to determine which charges count towards an ASl. If you have
an ASl, we may suspend your Services without prior notlce H your
account balance reaches the ASl, even if your account is not past
due. We may Impose or increase an ASl at any time with notice. An
ASl1S for our benefit only and should not be relied on by you to
manage usage.

Deposits &: Returning Deposits
We may at any time require a deposit, as a guarantee of payment, for
you to establish or maintain Service ("Deposit"). By prOViding us a
Deposit, you grant us a security interest for all current or future
amounts owed to us. We may change the Deposit at any time with
notice. You can't use a Deposit to make or delay payments. The
Deposit, the length of time we hold the Deposit, and changes to the
Deposit are determined based on your credit history, payment history
and other factors. Unless prohibited by law, we may mix Deposits
with our other funds and it won't earn interest and we reserve the
right to return the Deposit as a credit on your invoice at anytime. II
your Services are terminated for any reason, we may keep and apply
your Deposit to any outstanding charges. We'll send any remaining
portion of Deposit to your last known addreso:, within 90 day'> after
your final invoice - If it is retumed to us, we ....111 forward it on to the
appropriate state authorities to the extent required by law.

Restrictions On Using Services
You can't use our Services: (a) to transmit content/messages that are,
or in any manner that is, illegal, fraudulent, threatening, abusive,
defamatory, or obscene; (b) in a way that could cause damage or
adversely affect our customers, reputation, nl'twork, property or
Services; (c) to communicate any unsolicited commercial voice, text,
SMS, or other message; (d) to infringe on the copyright of another, or
upload or transmit any "virus", "worm", or malicious code; or (e) in
any way prohibited by the terms of our Services, the Agreement or
our Policies.

Your De-vice, Numbe-r & E-mail Address; Calter 10
We don't manufacture any Device we might sell to you or that is
associated with our Services, and we aren't responsible for any
defects, acts or omissions of the manufacturer. The only warranties
on your Device are the limited warranties given to you by the
manufacturer directly or that we pass through. your Device is
designed exclusively for use on our network and in other coverage
areas we make available to you. It will not accept wireless service
from another carrier. Except for any legal right you may have to
port/transfer your phone number to another carrier, you have no and
cannot gain any (for exampte, through publication, use, etc.)
proprietary, ownership or other rights to any phone number,
identification number, e-mail address or other identifier we assign to
you, your Device or your account. We'll notify you if we decide to
change or reassign them.

PortingfTransferring Phone Numbers
We don't guarantee that number transfers to or from us will be
successful. If you authorize another carrier to transfer a number away
from us, that is considered a request by you to us to terminate all of
the Services associated with that number. You're responsible- for all
charges bHled or incurred prior to deactivation and for any
applicable Early Termination Fees.

Coverage; Where Your Device WHl Work
Our coverage maps are availabLe at our stores and at our website. The
specific network coverage you get will depend on the radio
transmissions your Device can pick up and Services you've chosen.g>ur



coverage maps provide high level ( lates of our coverage areas
when using Services outdoors unde, _t'timdl conditions. Coverage
isn't available everywhere, Estimating wireless coverage and signal
strength is not an exact science, There are gaps in coverage within
our estimated coverage areas that, along with other factors both
wIthin and beyond our control (network problems, software, signal
strength, your DeVIce, structures, buildings, weather, geography,
topography, etc.), may result in dropped and blocked connections,
slower data speeds, or otherwise impact the quality of Service.
Services that rely on location information, such as E911 and GPS
navigation, depend on your Device's ability to acquire satellite
signals (typically not available indoors) and network coverage,

Roaming
"Roaming" typically refers to coverage on another carrier's network
that we make available to you based on our agreements wlth other
carriers. These agreements may change from time to time and
roaming coverage IS subject to change. Your ability to receive
roaming coverage depends on the radiO transmisSions your Device can
pick up, You can pICk up roi:lmlng coverage both withm and outside
our I,etwork coverage areas. Your DevlCe WIll generally indicate when
you're roarmng. Depending on your ServlCes, separate charges or
limits on the amount of minutes used while roammg may apply,
Certain ServlCes may not be available or work the same when roaming
(Including data Serv'ices, vOICemail, call wailing, etc.).

About Data Services a: Content
Our data Services and your Device may aUow you to access the
internet, text, pictures, video, games, graphics, music, email, sound
and other materials ("Data Content") or send Data Content elsewhere.
Some Data Content is available from us or our vendors, while other
Data Content can be accessed from others (third party websites,
games, ringers, etc.). We make absolutely no guarantees about the
Data Content you access on your Device. Data Content may be: (1)
unsuitable for children/minors; (2) unreliable or inaccurate; or (3)
offensive, indecent or objectionable. You're solely responsible for
evaluating the Data Content accessed by you or anyone on your
account. We strongly recommend you monitor data usage by
children/minon. Data Content from third parties may also harm your
DeVICe or its software. To protect our network, ServIces, or for other
reasons, we may place restrictlOns on accessing certain Data Content
(such as certain websites, applIcations, etc.), impose separate
charges, limit throughput or the amount of data you can transfer, or
otherwise limit or terminate Services, If we prOVide you storage for
Data Content you have purchased, we may delete the Data Content
with notice or place restrictions/limits on the use of storage areas.
You may not be able to make or receive voice calls while using data
Services.

Specific Terms a: Restrictions On Using Data Services
In addition to the rules for using all of our ot.her Services, unless
specifically authorized by us, you can't use our data Services: (1) to
stream movies, music, videos or any other Data Content; (2) with
server devices or host computer applications, or other systems that
drive continuous heavy traffiC or data sessions; (3) for voice over lP;
(4) as a substitute or backUp for private lines or frame relay
connections; or (5) in any way that adversely impacts our network or
Service levels. If your Services include unlimited web or data access,
you also can't use your Device as a modem for computers or other
equipment, unless we identify the Service or Device you have
selected as specifically intended for that purpose (for example, with
"phone as modem" plans, connection cards, wireless routers, etc.).

Activation &: Miscellaneous Charges
Based on our Policies, we may charge activation, prepayment,
reactivation, program or other fees to establish or maintain Services,
Certain transactions may also be subject to.a charge (for example,
convenience payment, changing phone numbers, handset upgrades,
etc.). You wHI be provided notice of these types of fees before we
complete the requested transaction,

Account &: Service Charges; Pro-ratingj Unused Minutes
You are responsible for all charges associated with your account
and the Services on your account, no matter who uses the
Services. Charges indude l but are not limited to, the monthly
recurring charges, usage charges, taxes, surcharges and fees
associated with your Services. These charges are described or
referred to during the saLes transaction, in our marketing materials,
and in confirmation materials we may send to you.
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How We Calculate Your Charges Fa' ing Purposes
Regular Voice Calls: We round up pal ..,l mmutes of me to the next
fulll1llflule. Time starls when you press 'Talk' or your Devlre
connects to the network and stops when you press "End" or thE'
network connectIon otherwise breaks. You're chargpd tor all call~ that
COllnect, ..:'ven to amwering machines. You won't be charged for
unanswered caUs or If you get a busy signaL ror incoming calls
answered, you're charged from the time shorlly before the DevlCe
starts ringing until you wes5 END or the network connection
otherwrse breaks. If charges vary depending on the time of day that
you place or receive calls (e.g" Nights and Weekend plans), you're
charged for the entire call based on the rate that applIes to the time
period in which the call starts.

iDEN Walkie-Talkie Charges: Charges for walkie-talkie calls are billed
to the person who starts the call and calculated by multiplying the
duration of the call by the applicabte rate and number of
participants. You're charged at least 6 seconds of antime for each call
you star-t; subsequent communlCations in the same call are rounded
up to and billed to the next second. Time beginS when you press any
button to start a wa\kie-talkle call and ends approximately 6 seconds
after completion of a communICation to which no partiC1pant
responds - subsequent walkie·talkie communKations are considered
new calls. Depending on your plan, nationwIde, international or group
walkie-talkie calls may use the local walkie-talkie minutes in your
plan and result m additional charges. Responses to call alert
transmissIOns are treated as new walkie-tande transmissions even
when responding within 6 seconds of receivin~: the alerL

Data Usage; Unless we specifically teU you otherwise, data usage is
measured in bytes, kilobytes and megabytes" not in minutes/time.
1024 bytes equats 1 kilobyte eKB"), and 1024 KB equals 1 megabyte.
Bytes are rounded up to kilobytes, so you will be charged at least 1

KB for each data usage session ('"data session"). Rounding occurs at
the end of each data session, and sometimes during a data session.
Derending on your d,1ta Services, usage may be charged against an
allowance 01' on a fIxed pnce per KB. If you are charged on a fixed
price per KB, any fractIonal cents WIll be rounded up to the next
cent. You are charged for aU data directed to your Device'" Internet
address, including data sessjons you did not initiate and for
incomplete transfers. As long as your Device is connected to our data
network, you may incur data charges. Examples of data you will be
charged for includes the size of a requested file or Data Content
(game, ringer, etc.), web page graphics (logos, pictures, banners,
advertisement, etc.}, additional data used in accessing, transporting
and routing the file on our network, data from partial or interrupted
downloads, re-sent data, and data associated with unsuccessful
attempts to reach websites or use applicatiom. These data charges
are in addition to any charges for the Data Content {tself (game,
ringer, etc.). Data used and charged to you will vary widely, even
between identical actions or data sessions. Eslimates of data usage ­
for example, the size of downloadable files are not reliable
predictors of actual usage. Your bill won't separately list the number
of KB attributed to a specific action/data session.

Your Bill
Your bill provides you notice of your charges. It reHects monthly
recurring charges (usually billed one bill cycle in advance) and
usage/transaction specific charges (usually bilted in the bill cycle in
which they're incurred). Some usage charges, such as those that
depend on usage information from a third party, may be billed in
subsequent bill cycles and result in higher than expected charges for
that month. Bill cycles and dates may change from time to time. Your
bill may also indude other lmportant notices (for example,
changes to this Agreement, to your Service, legal notices, etc.).
Your paper bill may not include individual call detail. Your call detail
is available online, Paper bills with call detail may be subject to an
additional charge. If you choose internet billing, you will not receive
paper bills.

Your Pa mentsj late Fees
Payment is due in full as stated on your bill. If we do not receive
payment in fult by the date specified on your bill l a late payment
charge, which may be charged at the highest rate permissible by law,
may' be applied to the total unpaid balance. We may also charge you
any costs we pay to a collection agency to collect unpaid balances
from you. If we bHl you for amounts on behatf of a third party,
payments received are first applied to our charges. You may be
charged additional fees for certain methods of payment. We may
charge you, up to the highest amount pennitted by law, for returned
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checks or other payments paid by yOI I denied for any reason by a
financial instItution. Acceptance of pay,nent:; (even If mil.rked "paid in
full") does not v,alve our right to collect all amounts that you owe us.
We may restrict your payment methods to ca:;hler"s check, money
order, or other ~imllar secure form of payment at any time for good
reasuf'.

Taxes a Government Fees
You agree to pay all federal, state and local taxes, fees and othel
assessments that we're required by law to collect on the Services we
provide you and remIt to the government. These cha.rges may chmge
from tIme to time wlthout adva.nce notice, If you're cla1.mmg any tax
exemptioll, you must provide us with a valid exemption certificate.
Tax exemptions generally won't be applied retroactively.

Surcharges
You agree to pay th,?, surcharges, fees and other charges that we
assess to recoup our government costs or costs of complying with
certam government programs ("Surcharges"'). Surcharges aren't taxes
or government mandated charges; they're charges we choose to
collect from you. Surcharge'S are subject to change, sometimes on
a monthly or quarterly ba$is. Examples of Surcharges include, but
are not limIted to: Universal Service Fund, E91 1, Federal Programs
Cost Recovery, Federal Wiretess Number Pooling and Portability, and
gross receIpts charges. We will make efforts to provlde you notice of
allY changes to Surcharges in a manner consistent with this Agreement
(see "'Providing Notice Under This Agreement" paragraph), However,
since most Surcharges are based on amounts ~;et by the government or
based on government formulas, it will not always be possible to
provide advance notice of new Surcharges or changes in the amount
of existillg Surcharges. Information on Surcharges is provided during
the sales transaction and is available at our website.

Disputing Charges - You Must Still Pay Undisputed Charges
Any dispute to a charge on your bill must be made WIthin 60 days of
the date of the bIll that initially contained the ch",.rge. DIsputes can
only be made by calling or writing LIS as direcl.ed 011 yOIJI- inVOICe or
elsewhere. You accept all charges not properly dIsputed within the
above tlmp period - undlsputed charges must 5t1l1 be paid as stated on
your bIll.

Protecting Our Network & Services
We can take any action to: (1) protect our network, our rights and
interests, or the rights of others; or (2) optimize or improve the
overall use of our network and Services. Some of these actions may
interrupt or prevent legitimate communications and usage - for
example, message fittering/blocking software to prevent SPAM or
viruses, limiting throughput, limiting access to certain websltes,
applications or other Data Content, etc. For additional information on
what we do to protect our customers, network, Services and
equipment, see our Acceptable Use Policy and Visitor Agreement at
our website,

Your Privacy
You agree to the terms of our Privacy Policy, ava\tahle at our website,
when you use our Services. This policy may change from time to time,
50 review this policy with regularity and care, Among other things,
the policy includes important information on what information we
collect about you, how we use that information, and with whom we
share that information (for example, to prOVide you certain Services,
to protect our rights and interests, to respond to legal process, to
facilitate a merger, etc,), Also, to ensure the quality of our Services
and for other lawful purposes, we may also monitor or record calls
between us (for example, your conversations with our customer
service or sales departments). If you do not agree with the terms of
our Privacy Policy, do not purchase or use our Services,

Location Based Services
Our network generally knows the location of your Device when it is
outdoors and turned on. By using various technologies to locate your
Device, we can provide enhanced emergency 911 services, and
optional location-sensitive services provided by us or a third party.
Environmental factors (such as structures l buildings, weather,
geography, landscape, and topography) can significantly impact the
ability to access your Device's location information and use of
location-sensitive services, The terms and conditions of any Location·
sensitive service that you purchase from us may provide more
information about how location information is used and disclosed, Use
of some of location-sensitive services may require network coverage,
If any Device on your account uses a IDeation-sensitive service, lfu



(the accountholder) must clearly 201 gularly notify the actual
user of your Device that their locatilJ" may be tracked or
discovered. For addltlonallnformation on location-sensitive services,
see our Pnvacy Policy at ollr webslte.

911 Or Other Emergency Calls
Public Safety Officials advise that when making 911 or other
emergency calls, you should always be prepared to provide your
tocation information. Unlike traditional wireline phones, depending
on a number of factors (e.g., whether your Device is GPS enabled,
where you are, whether local emergency ser,.ice providers have
upgraded their equipment, etc.), 911 operators may not know your
phone number, your locatlOn or the location of your Device. In certain
circumstances, an emergency call may be routed to a state patrol
dIspatcher or alternative location set by tocal emergency service
prOViders. Enhanced 911 service ("E911"), where enabled by local
emergency authorities, uses GPS technology to provide location
information. Even when avallable, however, [911 does not always
provide accurate location information. If your Device is indoors or for
some Nher reason cannot acquire a satellite ~ignal, you may not be
located. Some DeVICes have a safety feature that prevents use of the
keypad after dialing 911 - you shoutd follow VOKe prompts when
lnt~l acting with emer-gency service providers emplOYing IYR systems
to screen calls.

If Your Device Is Lost or Stolen
Call us immediately if your Device IS tost or stolen because you may
be responsible for usage charges before you notify us of the alleged
loss or theft. You agree to cooperate if we choose to investigate the
matter (provide facts, sworn statements, etc.l. We may not waive
any Early TerminatIon Fees if you choose to terminate Services as a
result of loss or theft of your Device.

Disclaimer of Warranhes
WE MAKE NO REPRESENTATIOflS OR WARRANTIES, EXPRESS OR
IMPLlEO, INCLUDING (TO THE EXTENT ALLOWED BY LAW) ANY IMPLIED
WARRANTY OF MERCHANTABILITY, NotHNFRIt~GEMENT OR FITNESS
FOR A PARTICULAR PURPOSE CONCERNING YOUR SERVICES (INCLUDING
YOUR DEVICE). WE OmIT PROMISE UNINTERRUPTED OR ERRDR·FREE
SERVICES AND DON'T AUTHORIZE ANYONE TO MAKE WARRANTIES ON
OUR BEHALF.

You Agree We Are Not Responsible For Certain Problems
You agree that neither we nor our vendors, suppliers or licensors are
respon')ible for any damages resulting from: {al anything done or not
done by someone else; (b) providing or failing to provide Services,
including, but not limited to, deficiencies or problems with a Device
or network coverage (for example, dropped, blocked, interrupted
caHs/rnessages, etc.); (c) traffic or other accidents, or any health­
related claims relating to our Services; (d) Data Content or
information accessed white using our Services: (el an interruption or
failure in accessing or attempting to access emergency services from
a Device, including through 911, Enhanced 911 or otherwise; (f)
interrupted, failed, or inaccurate location information servlces, (g)
Information or communication that is blocked by a spam filter, or (h)
things beyond our control, including acts of God (for example,
weather-related phenomena, fire, earthquake, hurricane, etc.), riot,
strike, war, terrorism or government orders or acts.

You Agree Our liability Is limited· No Consequential Damages.
TO THE EXTENT ALLOWED BY LAW, OUR L1ABII.lTY FOR MONETARY
DAMAGES FOR ANY CLAIMS YOU w,y HAVE AGAINST US IS LIMITED TO
NO MORE THAN THE PROPORTIONATE MlOUNT OF THE SERVICE
CHARGES ATIRIBUTABLE TO THE AFFECTED PERIOD. UNDER NO
CIRCUMSTANCES ARE WE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE
WHATSOEVER ARISING OUT OF OR RELATED TO PROVIDING OR FAILING
TO PROVIDE SERVICES IN CONNECTION WITH A DEVICE, INCLUDING,
BUT NOT LIMITED TO, LOST PROFITS, LOSS OF BUSINESS, OR COST OF
REPLACEMENT PRODUCTS AND SERVICES.

DISPUTE RESOLUTION

We Agree To First Contact Each other With Any Disputes
We each agree to first contact each other with any disputes and
provide a written description of the problem, all relevant
documents/information and the proposed resolution. You agree to
contact us with disputes by calling or writing Us as instructed on
your invoice. We wHl contact you by letter to your billing address
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or on your DevlCe

Instead Of Suing In Court, We Each Agree To Arbitrate Disputes
We each agree to fmally settle all disputes (.35 defined and subject
to any speclflC exceptions below) only by artlltration. In arbitration,
there's no Judge or Jury and review IS limited. However, Just as a
court would, the arbltrator must honor the terms and limltations in
the Agreement and can award the same damages and relief,
including any attorney's fees authorized by law. The arbitrator's
declsion and award I, finat and binding, with some exceptions under
the Federal Arbitrrltion Act ("FAA"!, and judgment on the award
may be entered in any court with Jurisdiction. We each also agree
as follows'

(1) "Disputes" are any claims or controversies against each
other related in any way to our Services or the Agreement
including, but not limited to, coverage, Devices, privacy, or
advertising, even if it arises after ServiCl~s havE' terminated ­
thlS includes clamlS you bnng agalnst our employees, agents,
affilIates or other reprTsE'lltatives, or that we bring against you.
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(2) If either of us wants to arbitrate a dIspute, we agree to send
wnttcn notice to the other providing a de:,criptlOn of the dispute,
previous efforts to resolve the dlspute, all supportmg
documents/information, and the proposed resolution. Notice to
you wIll be sent to your billing address and notice to us will be
sent to: General Counsel; Arbitration Office; 2001 Edmund Halley
Drive VARESP0513~502; Reston, Virginia 20191. We agree to make
attempts to resolve the dispute, If we cannot resolve the dispute
within forty-five (45) days of receipt of the notice to arbitrate,
then we may-submit the dispute to format arbitration,

OJ The FAA applies to this Agreement and arbitration provision.
We each agree the FAA's provisions, not state law, govern all
questions of whether a dispute IS subject to arbitration.

(4) The arbltratlon will be administered by the Internatlol1at
Imtltute for Conflict PreventlOn and Resolution ("CPR") under lts
arbitration rule~. If any of the CPR's rules conflict WIth the terms
of the Agreement, the terms of the Agreement apply. You can
obtain procedures, rules, and fee information from the CPR at 1·
212 ·949·6490 or www.cpradr.org.

(5) Unless we each agree othervvise, the Arbitration will be
conducted by a single neutral arbitrator and will take place in the
county of your last billing address. The federal or state law that
applies to the Agreement will atso apply during the arbitration.

(6) We each agree not to pursue arbitration on a classwide
basis. We each agree that any arbitration wHl be solely
between you and us (not brought on behalf of or together with
another individual's claim). If for any reason this restriction Is
found unenforceable, then our agreement to arbitrate doesn't
apply.

(7) We each are responsible for our respective costs relating to
counsel, experts, and witnesses, as well as any other costs
relating to the arbitration. However, we will cover any
arbitration administrative or filing fees above: (a) $25 if you are
seeking less than $1,000 from us; or (b) the equivalent court
filing fees for a court action in the appropriate jurisdiction if you
are seeking $1,000 or more from us.

Exceptions To Our Agreement To Arbitrate Disputes
Either of us may bring Qualifying ((aims in small claims court. In
addition, this arbitration provision does not prevent you from filing
your dispute with any federal, state or local government agency
that can, if the law allows, seek relief against us on your behalf.

No Class Actions
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY R[GHT TO
PURSUE D[SPUTES ON A CLASSW[DE BAS[S; THAT IS, TO E[THER JOIN A
CLA[M WITH THE CLAIM OF ANY OTHER PERSON OR ENT[TY, OR ASSERT
A CLAIM [N A REPRESENTAT[VE CAPACITY ON BEHALF OF ANYONE ELSE
IN ANY LAWSUIT, ARB[TRAT[ON OR OTHER PROCEED[NG.

No Trial By Jury
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO
TRIAL BY JURY IN ANY LAWSUIT, ARB[TRATION OR OTHER



PROCEEDING.

Indemnification
You dgree to mdemrllfy, defend and hold us harmless from any claims
arising out of your actlOns Including, but not lImIted to, falling to
provlde appropriate notlCcs regarding location,sensitive sl2rvi~es (see
"Location Based ServIces" paragraph), or vIolating this Agreement, any
applicable law or regulation or the rights of any third party.

Providing Notice To Each Other Under The Agreement
Except as the Agreement specifically provide:; otherwise, you must
provide us notice by calling or Writlng us as instructed on your
invoice. We will provlde you notice in your bill, correspondence to
your last known billmg address, to any ra~. number or e-mail address
you've provided us, by calling you on your horne phone or Device, by
voice message on your Device or home phone, or by text message on
your Device.

Other Important Terms
Subject to federal law or unless the Agr-eemenl specificllly provides
otherwlse, thlS Agreement IS governed solely by the laws 01 the state
encompassing the area code assigned to your Device, without regard
to the conflicts of law rules of that state. If Either of us waives or
doesn't enforce a requIrement under this Agreement in an instance,
we don't waive our right to later enforce that requirement. Except as
the Agreement specIfically p10vldes otherwise, if any part of the
Agreement is held invalid or unenforceable, the rest of this
Agreement remalnS in full force and effect. This Agreement isn't for
the benefit of any 3rd party except our corporate parents, affiUates,
subsidiaries, agents, and predecessors and successors in mterest. You
can't assign the Agreement or any of your rights or duties under it. We
can assign the Agreement, The Agreement and the documents it
incorporates make up the entire agreement between us and replaces
all prior written or spoken agreements - you can't rely on any
contradictory documents or statements by sales or service
representatives, The rtghts, obligations and commltments in the
Agreement that. by their nature, would 10giCl.lly continue beyond the
termination of Services (includmg, but not lirlited to, those relatmg
to billing, payment, 911, dlspute resolution, no class action, no jury
trial), survive termination of Services.

Top of pijge
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Terms & Conditions
Effective 12/04 until amended
Welcome to T-Mobile BY ACTIVATING OR USING OUR SERVICE, YOU AGREE TO BE BOUND BY THESE TERMS AND
CONDITIONS ("T&Cs"). PLEASE READ THESE T&Cs CAREFULLY. They affect your legal rights by, among other
things, requiring MANDATORY ARBITRATION OF DISPUTES and charging an EARLY CANCELLATION FEE. IF YOU
DO NOT AGREE TO THESE T&Cs, DO NOT ACTIVATE OR USE THE SERVICE OR YOUR WIRELESS PHONE, DEVICE,
SMART CARD, OR OTHER EQUIPMENT ("PHONE") AND FOLLOW THE DIRECTIONS IN SEC. 5 BELOW.

These T&Cs and your Service Agreement (if any) constitute your agreement with T-Mobile USA, Inc and its affiliates
(together, "T-Moblle", "we", or "us") for any wireless services and other telecommunications services that we provide you ("T­
Mobile Services"), any applications, Phones, or products that you purchase or obtain from us or use with the Service
("Products"), and any applications or services that you purchase, obtain, or use that are provided through or wIth the Service,
or billed to your T-Moblle accounl ("Third-Palty Services") (T-Mobile Services and Third-Party Service together, the "Service")
These T&Cs supersede all earlier versions. To the extent these T&Cs conflict with the T-Mobile Terms and Conditions you
receive with your Phone, these T&Cs apply. Rate plan and feature information for the Services you select or use are available
to you when you purchase the ServIce at retail locations and on our Web site, and are a part of our agreement and are
incorporated by reference into these T&Cs (tile T&Cs, your Service Agreement, and the rate plan information together are
referred to as the "Agreement"). You acknowledge that no employee, dealer, or other agent is authorized to make any
representation or warranty (other than as de!';cribed in the Agreement or our current materials) with respect to the Agreement,
Service, Products, or rate plans and offering;::" orto waive or modify any terms or provisIons of the Agreement.

A.9CeR-t!n~~ o(Agr~?ment. You accept this Agreement by (a) activating or using the Service, \b) signing, orally or
electronically accepting the Agreement: or (c) are deemed to accept the Agreement, whichever occurs first. You must
activate Service WithIn 30 days after purchase of your Phone (unless returned as prOVided In Sec 5). If you don't
activate Service Within 30 days, you are deemed to accept the Agreement, and you agree to pay monthly Service
charges for the Term according to your rate plan

2 l'iLAN12,o,IORY AFtBITRATIO_tol TO RESOL,.yEj:JISPlJT!=S/CLAsSACIIQI'LV\lI\!VERJJURY TR1~WA,IVER:
I\RBITRI\TIQN. PLEASE READ THIS PROVISION CAREFULLY. IT MEANS THAT, EXCEPT AS NOTED BELOW,
YOU AND WE WILL ARBITRATE OUR DISPUTES. ANY CLAIM OR DISPUTE BETWEEN YOU AND US IN ANY
WAY RELA TED TO OR CONCERNING THE AGREEMENT, OR THE PROVISION OF SERVICES OR PRODUCTS
TO YOU, INCLUDING ANY BILLING DISPUTES ("CLAIM"), SHALL BE SUBMITTED TO FINAL, BINDING
ARBITRATION BEFORE THE AMERICAN ARBITRATION ASSOCIATION ("AAA"). This agreement 10 arbitrate also
requires you to arbitrate claims against other parties relating to Services or Products provided or billed to you, inclUding
suppliers of Services and Products and our retail dealers, if you also assert Claims against us in the same proceeding.
You and we acknowledge that the Agreement affects interstate commerce and that the Federal Arbitration Act and
federal arbitration law apply to arbitrations under the Agreement (despite the choice of law provision in Sec. 23).

BEFORE INSTITUTING ARBITRATION, YOU AGREE TO PROViDE US WITH AN OPPORTUNITY TO RESOLVE
YOUR CLAIM BY SENDING A WRITTEN DESCRIPTION OF YOUR CLAIM TO US AT T-MOBILE CUSTOMER
RELATIONS, PO BOX 37380, ALBUOUERQUE. NM 87t76-7380 AND NEGOTIATING WITH US IN GOOD FAITH
REGARDING YOUR CLAIM IF WE ARE NOT ABLE TO RESOLVE YOUR CLAIM WITHIN 30 DAYS OF RECEIPT OF
YOUR NOTICE, THEN YOU OR WE, INSTEAD OF SUING IN COURT, MAY INITIATE ARBITRATION
PROCEEDINGS WITH THE AAA, YOU MUST SERVE OUR REGISTERED AGENT (SEE SEC, 20) IN ORDER TO
BEGIN AN ARBITRATION. ARBITRATION WILL BE CONDUCTED UNDER THE AAA'S PUBliSHED WIRELESS
INDUSTRY ARBITRATION RULES AND SUPPLEMENTAL PROCEDURES FOR CONSUMER-RELATED DISPUTES,
WHICH ARE AVAILABLE BY CALliNG THE AAA AT 1-800-778-7879 OR VISITING ITS WEB SITE AT www,adr.org,
The AAA has a fee schedule for arbitrations. You will pay your share of the arbitrator's fees and administrative expenses
("Fees and Expenses") except that: (a) for Claims less than $25,00. we will pay all Fees and Expenses; and (b) for
Claims between $25.00 and $1,00000, you will pay only $25,00 in Fees and Expenses, or any lesser amount as
provided under AAA's Supplemental Procedures for Consumer-Related Disputes, You and we agree to pay our own
other fees, costs, and expenses, including those for any attorneys, experts, and witnesses. An arbitrator may
only award as much and the type of relief as a court with jurisdiction in the place of arbitration that is consistent with law
and this Agreement. An arbitrator may issue injunctive or declaratory relief but only applying to you and us and not to
any other customer or third party. As a limited exception to the agreement to arbitrate, you and we agree that: (a)
you may take ClaIms to small claims court, If your Claims qualify for hearing by such court; and (b) if you fail to timely
pay amounts due, we may assign your account for collection, and the collection agency may pursue in court claims
limited strictly to the collection of the past due debt and any interest or cost of collection permitted by law or the
Agreement.
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C1-ASSAQIQ1'l WAJ)lER WHETHER IN COURT, SMALL CLAIMS COURT, OR ARBITRATION YOU AND WE MAY
ONLY BRING CLAIMS AGAINST EACH OTHER IN AN INDIVIDUAL CAPACITY AND NOT AS A CLASS
REPRESENTATIVE OR A CLASS MEMBER IN A CLASS OR REPRESENTATIVE ACTION. NOTWITHSTANDING
SEC. 22, IF A COURT OR ARBITRATOR DETERMINES IN A CLAIM BETWEEN YOU AND US THAT YOUR
WAIVER OF ANY ABILITY TO PARTICIPATE IN CLASS OR REPRESENTATIVE ACTIONS IS UNENFORCEABLE
UNDER APPLICABLE LAW, THE ARBITRATION AGREEMENT WILL NOT APPLY, AND YOU AND WE AGREE
THAT SUCH CLAIMS WILL BE RESOLVED BY A COURT OF APPROPRIATE JURISDICTION, OTHER THAN A
SMALL CLAIMS COURT.

JURY.TRIAL W,6.IVl;g. WHETHER ANY CLAIM IS IN ARBITRATION OR IN COURT (AS PROVIDED IN THIS SEC.
2) YOU AND WE WAIVE ANY RIGHT TO JURY TRIAL INVOLVING ANY CLAIMS OR DISPUTES BETWEEN YOU
AND US.

3 <;baoge~Jo thel\greel11ent orChil[gel>, EXCEPT TO THE EXTENT PROHIBITED BY LAW. IF WE (A) INCREASE
THE CHARGES INCLUDED IN YOUR MONTHLY RECURRING ACCESS RATE PLAN. OR (B) MODIFY A MATERIAL
TERM OF OUR AGREEMENT WITH YOU AND THE MODiFICATION WOULD BE MATERIALLY ADVERSE TO YOU,
WE WILL NOTIFY YOU OF THE INCREASE OR MODIFICATION AND YOU CAN CANCEL THAT SERViCE
WITHOUT PAYING A CANCELLATION FEE (WHICH IS YOUR ONLY REMEDY) BY FOLLOWING THE
CANCELLATION INSTRUCTIONS IN THE NOTICE. IF YOU DO NOT CANCEL YOUR SERVICE BY FOLLOWING
THOSE INSTRUCTIONS. OR YOU OTHERWISE ACCEPT THE CHANGE, THEN YOU AGREE TO THE INCREASE
OR MODIFICATION, EVEN IF YOU P!\ID FOR SERVICE IN ADVANCE IF THE NOTICE DOES NOT SAY HOW
LONG YOU HAVE TO CANCEL, THEN IT IS WITHIN 14 DAYS AFTER THE DATE OF THE NOTICE, UNLESS A
LONGER PERIOD is REQUIRED BY LAW EXCEPT TO THE EXTENT PROHIBITEO BY LAW, CHARGES FOR
PRODUCTS, SERVICES, OPTIONAL SERVICES, OR ANY OTHER CHARGES THAT ARE NOT INCLUDED IN YOUR
MONTHLY RECURRING ACCESS RATE PLAN (SUCH AS DIRECTORY ASSISTANCE, ROAMING, DOWNLOADS,
AND THIRD·PARTY CONTENT) ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE, AND IF YOU
CONTINUE TO USE THOSE SERVICI,S, OR YOU OTHERWISE AGREE TO THE CHANGES, THEN YOU AGREE
TO THE NEW CHARGES VISIT OUR WEB SITE, RETAIL LOCATIONS, OR CALL CUSTOMER CARE FOR
CURRENT CHARGES

4 Ier:-m; CaJ!_~ml<;ltion of S~ryjc~. If you select a rate plan With a fixed term longer than 1 mOllth. then thIs Agreement will
continue for the full number of months selected ("Term") You may cancel Service for any reason by proViding us
with notice (we may require up to 30 days), which cancellation will take effect on or before the beginning of the
next billing cycle after the notice period, BUT IF YOU CANCEL SERVICE OR BREACH THE AGREEMENT
BEFORE YOUR TERM ENDS, YOU AGREE THAT THE RESULTING HARM TO US IS IMPRACTICABLE OR
EXTREMEL Y DIFFICULT TO MEASURE AND YOU AGREE TO PAY US IN ADDITION TO AMOUNTS OWED, AS A
REASONABLE ESTIMATE OF OUR HARM, A $200,00 CANCELLATION FEE PER NUMBER (which may be
deducted from your deposit or any amounts prepaid by you, charged to your card or billed to your account).
OUf cost of providing your Service and Phone is not incurred evenly over the Term. Our monthly charges and
other rates are based on the assumption that you will remain a customer for the whole Term. You and we agree
that it is reasonable for your rates to include the amount of the cancellation fee. We may suspend or terminate
your Service for any reason or no reason upon 3 days notice (unless a longer period is required by law). If you
breach the Agreement, we may suspend or terminate your Service immediately without prior notice (except to
the extent prohibited by law) and do the same for any other service you receive under any other agreement with
us. You lJ!:§'achthJ:l..Agr~~!J1~nt ~y.: (a) failing to pay any sum when due, (b) failing to comply with any provision in this
Agreement or any other agreement between us: (c) becoming the subject of any proceedings under the Bankruptcy
Code; (d) becoming insolvent, or (e) your financial institution dishonoring or returning for insufficient funds your check or
credit card. In the event of cancellation, you are responsible for payment of all charges (inclUding any cancellaflon fee)
due to us under the Agreement, which charges will be Immediately due and payable If we reinstate Service to you after
discontinuing Service, you may be subject to a credit check and agree to pay reactivation charges or deposits. After the
Term expires, you become a month-ta-month customer but are still subject to the Agreement, as modified.

5. C~nc.ellaJio~ ~DJ!B.~t~rn pol~y-,- There is a Return Period dunng which you can cancel a newly activated line of
Service without paying a cancellation fee. The Return Period is 14 calendar days from the date of Service
activation or 30 days from the Phone's purchase date if you have not activated Service (the Return Period may
be longer in some states, such as CA - visit T~Mobile.com,or ask a sales or customer care representative).
Even if you cancel Service, you must pay all Service and other charges incurred prior to cancellation. In order to
receive a refund of the purchase price (minus shipping and rebates) of your Phone, you must return it in "like-new"
condition with proof of purchase to the place of purchase during the Return Period along with its original packaging and
contents You may be required to pay a restocking fee. The purchase price of your Phone may have been subsidized to
facilitate your subscnption to the Service. If you cancel service and do not return the Phone in "like-new" condition
within the Return Period, you will be charged for the difference between the full retail price of the Phone
without activation (which may be more than the price with Service activation) and the price you paid for the
Phone (minus rebate). This Sec. 5 does not apply to Phone upgrade, replacement, exchange, or other similar
programs: see those program materials for details.

6. Servi.c;e Ayailapility and Limit$_. Your Phone operates as a radio and Service is only available when your Phone
is within range of an antenna providing Service. Coverage maps only approximate our wireless coverage area
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outdoors; actua1 service are.., _overage, and quality may vary and change _.• (hout notice. There may be gaps in
Service within the estimated coverage areas shown on coverage maps. Even within a coverage area, factors,
such as: network changes 1 emergencies, traffic volume, transmission limits, service outages, technical
limitations, signal strength, your equipment, interconnecting carriers, terrain, structures, weather and other
conditions (without limit) may interfme with actual service, quality, and availability. Calls may be interrupted,
dropped, refused, or limited. Coverage maps may depict coverage in areas where networks are operated by our
affiliates and roaming partners; such coverage may change without notice. We are not responsible for those
networks and some Services are not available on third-party networks or while roaming. We may impose credit,
usage, or other limits to Service, cancel or suspend Service, or block certain types of calls, messages, or
sessions (such as international, 900" or 976 calls) at our discretion. We may suspend Service without notice if
you exceed any credit limit. Service may not be transferred to another market except at our discretion, and we
may charge transfer fees. WE ARE NOT LIABLE FOR ANY SERVICE LIMITS, FAILURES, OR OUTAGES,
INCLUDING WITHOUT LIMIT, THE FAILURE OF ALERTS, 9-1-1 EMERGENCY, PRIORITY ACCESS, OR SECURE
SERVICE CALLS TO BE CONNECTED OR COMPLETED, OR THE FAILURE TO PROVIDE ALERTS OR
ACCURATELY LOCATE ANY 9-1-1 CALL (SEE SEC. 14). Location services, including 9-1-1 location services,
emergency or other alert systems, priority access, and secure service calls may not be available in your area
and are subject to the Service limitations in this Sec. 6.

7 Use__Qf~E!'ryjce, You may not use, or attempt to use, the Service, the network, or your Phone for any fraudulent1

unlawful, improper, harassing, excessive, harmful, or abusive purpose ("Improper Uses"), or so as to adversely
or negatively impact our customers, employees, business, ability to provide quality service, reputation, or
network, or any other person. We may determine on a case-by-case basis what constitutes Improper Uses Improper
Uses include, without limit· (a) using an automatic dialer or program; (b) sending unsolicited messages or calls, (c)
attempting to interfere with the access of any user, host, or network, (d) identity theft; (e) attempting to decipher,
decompile, or reverse engineer any software; (f) posting or transmitting unlawful, infringing, or objectionable content as
determined by us; (g) probing, or attempting to tamper wIth or harm our systems, network, or customers; or (h) reselling
or attempting to resell any aspect of the Service, whether for profit or otherwise. If we suspect a violation of this
provision, we may: (i) begin legal actlor,,: (ii) suspend or terminate Service immediately and without prior notice; (iii)
suspend or terminate service provided to you under any other agreement with us; and (iv) cooperate with law
enforcement in prosecuting oHenders v ou agree to cooperate with us in investigating suspected violations We may
terminate your Service or change your rate plan at any time, with notice, if we determine, in our sole discretion, that your
use of the Service is excessive, unusually burdensome, or unprofitable to us You have no proprietary or ownership
rights to a specific wireless telephone number ("Number"), IP address. or e-mail address assigned to you or your
Phone, we may change them at any time You may not program any other Number into your Phone. We may charge
you to change your Number

8 U$~9f Phol1g_with Qtt~~r Pr9vi~~rslPhol1~Purch~~e!,i, Wireless devices and networks do not all use the same
technologies. Your Phone may not be compatible with the network and services provided by another wireless
service provider and, therefore, may not work with that provider's wireless service. You may bUy a Phone from
us, or from someone else, but it must be GSM/GPRS equipment that is compatible and approved for use with
our network and Services and we do not guarantee that all T-Mobile features will be available with such
equipment. A T-Mobile Phone may bl~ programmed to accept only aT-Mobile SIM card.

9. Ch~.!J.ges_Jo Your A<::.£9!lnt. If you giVI~ your personal account validation information to someone, they can
access and make changes to your account just as you can. You may request to switch to another rate plan, and if
we authorize the change, a transfer fee may apply and the new rates will become effective by the start of your next
billing cycle. Changes may require your agreement to a new Term (if you select a promotional rate plan or
special Phone pricing) or new T&Cs. If we allow you to temporarily suspend your account, you may continue to
pay monthly charges and we may extend the Term for the length of that suspension.

10. btlI~asits, At any time, we may require a deposit from you (in which you grant us a security interest) or increase the
amount of your deposit. If we notify you of an increase not associated With a change in rate plan, you may either (a)
provide us with the increased deposit or (b) cancel Service within 7 days following the date of the notice (any
cancellation fee will be waived). Except to the extent prohibited by law, your deposit may be commingled with other
funds and will not earn interest. You may not use your deposit to pay your bills or delay payment, but we can apply your
deposit to any charges that you owe us If Service is cancelled for any reason, any deposit will be applied toward
amounts you owe us at or after cancellation. Any remaining deposit will be returned to you at your billing address.
Except to the extent prohibited by law, we will not refund any balances of $5.00 or less unless you contact us to request
it. We will hold such money for you for up to 1 year (without accruing interest for your benefit), but you forfeit to us any
portion of the money left after 1 year. You also forfeit any money that the U S. Mail cannot deliver and returns to us.

11. ~!JU!!g,_ gt1~rg~~, an!! ~_ate Fe~s, You authorize us to verify your creditworthiness with a credit-reporting agency at any
time. You will be charged for Service and other features on a monthly billing cycle basis and we may change your billing
cycle at any time. You agree to timely pay in full each month all charges and fees associated with the Service,
including without limit, monthly recurring Service charges, charges described in Sec. 12, airtime, roaming, long
distance, toll, landline access, messages (Whether read or unread, solicited or unsolicited), images, sounds,
data, features (such as Web access, text messages, and voice mail), calling services (such as operator or
directory assistance and calling card use), additional or optional services that you use or are processed
through your Phone (or Number, IP address, or e-mail address assigned to or authorized by you), and you
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remain liable for payment e\ . if a third party agrees to pay your charges. .,)u will be charged for more than
one call when you use certain features resulting in multiple inbound or outbound calls Isuch as call forwarding,
call waiting, voicemail retrieval,and conference calling). All lines use and share the airtime and features
included in Family or other pooling plans. Mobile to mobile minutes are those used between T-Mobile Phones
while on the T-Mobile USA network (and not roaming or affiliate networks). Except to the extent prohibited by
law, billing of roaming charges and minutes or Services used may be delayed or applied against included
minutes or Services in subsequent billing cycles, which may cause you to exceed your included minutes or
Services in a particular billing cycle. Roaming and other call rating (such as time of call) depend on the location
of the network equipment providing Service for a particular call and not the location of the Phone. For billing
purposes, you agree not to rely on indicators on your Phone (such as roaming and call time), which may be
inaccurate. UNUSED MINUTES OR OTHER ALLOTMENTS FROM YOUR RATE PLAN EXPIRE AT THE END OF
YOUR BILLING CYCLE AND DO NOT CARRY OVER TO SUBSEQUENT BILLING CYCLES. PARTIAL MINUTES
OF AIRTIME USAGE ARE ROUNDED UP AND CHARGED, OR DEDUCTED FROM ANY INCLUDED MINUTES, AS
FULL MINUTES; AIRTIME USAGE IS MEASURED FROM THE TIME THE NETWORK BEGiNS TO PROCESS THE
CALL (BEFORE THE PHONE RINGS OR THE CALL IS ANSWERED) THROUGH ITS TERMINATION OF THE CALL
(AFTER YOU HANG UP). FOR BILLING PURPOSES, THE TIME OR DAY (SUCH AS NIGHTS AND WEEKENDS)
OF AN ENTIRE CALL IS DETERMINED BY THE TIME THE CALL STARTS. UNLESS OTHERWISE SPECIFIED IN
YOUR RATE PLAN MATERIALS, WEEKENDS ARE MIDNIGHT FRIDAY TO MIDNIGHT SUNDAY. NIGHTS ARE
9:00 P.M. TO 6:59 A.M.

In(:o~r~~t !;tJE-Iges .. lf you believe your bill contains an incorrect charge, you have 60 days from the date of the
first bill that contains the charge to notify us or you waive any right to dispute the charge. To notify us, please
contact Customer Care at T-Mobile.com, 1-877-453-1304, or 611 from your Phone. We may require you to describe the
dispute in writing Any wntten communications concerning charges must be sent to the T-Mobile Customer Relations
address in Sec 2. If you accept a credit to resolve an issue, you agree the issue is fully resolved If Customer Care does
not resolve your dispute and you still wish to pursue the matter, follow the dispute resolution process described in Sec.
2. ~~jfQrnja ~lJ,§lQrrt~rs~ our Utility number is U-3056-C; if you file a billing-related claim with the Consumer
Affairs Branch ("CAB") of the CPUC you must, within 24 hours of filing, inform us by writing to the Customer
Relations address in Sec. 2 with sufficient information to identify you and your account. If we resolve your
dispute, your CAB claim will be deemed resolved at that time, and you agree to promptly withdraw your claim
with the CAB. Pay:m8'!Jts,. We may require payment before your due date if we are concerned about your ability
to pay us (such as when you have an unusually high balance). For your payment to be deemed received by us
and your account to be timely credited, you must provide with your payment information sufficient to identify
you and your account (your account number). If we accept late or partial payments or payments with limiting
notalJons, It will not waive any of our ri9hts to collect all amounts that you owe us and it wdl not be an accord and
satisfaction If we agree to an alternate payment plan, we may confirm it In any manner, including by electronic means.
If your financial institution dishonors or returns for insufficient funds your check or credit card, it is a breach of
this Agreement and we may (a) charge you a fee of $20.00 or such amount as may be permitted by law, (b) stop
accepting checks, credit card or other similar payment methods from you, and (c) immediately suspend or
cancel your Service. We may use a collection agency and charge you for their fees billed to us for trying to
collect what you owe us. lc~J"Eees~ygu-illlre" tgJJ<lY 1,5% W.$S,OQ J!er month (oLlJortio'lQf aj11onth), [
W.JliGh.ev.~r is g. r~~.t!!:r,.o.. o .anyp....a~.t.dUg balan~eSJJ.l1.tH.p-a.__.ig,. s.u.Qj~l;:.Ltg. tl}g hi9h~$laITlQ!:m1.Qerl"J1itted._.b..~._lEW.
f:.>:;~~wtto the ~~~entp[QJ]iRi.1eQQy I.aw.. thjsJate f~e .may .be. c1J~rggd rgg~ntl~s1'-QL<.:mY..Q~Rute~.Y9!.J !"D'lY_h~v~

r~l$gd reg~_rdjng y~ur i~Y.9iced~Yb~mes.

12 T~~es ~ F!!:e.~IRggl,JI~t9:ty~J1Q AdmiDlstrativUees. We bill you for taxes, fees, and other charges (such as
sales, use, excise, public utility and other taxesllevied by or remitted to domestic or foreign governments or
authorities and imposed on you or us as a result of providing the Service or your Phone ("Taxes & Fees"). Any
tax exemption only applies after the date we receive from you acceptable documentation. We will determine, in
our discretion, the type and amount of the Taxes & Fees to be billed. These Taxes & Fees may change at any
time without notice. We may also bill you for regulatory and administrative fees ($0.86 per line per month as of
12/04) to recover our costs of complying with certain regulatory mandates (in our discretion) and Universal
Service Fees ("USF") or similarly imposed charges (the amount or method of calculation of these fees may
change at any time without notice to you) except to the extent prohibited by law. Regulatory and administrative
fees and USF are not taxes or government required charges. We may impose regulatory and administrative fees
whether or not aU or some services are used, or available to you, or in your location. We are required to use the
residential or business street address you provided us to determine certain Taxes & Fees. If you give us an
address (such as a PO box) that is not a recognized street address, does not identify the taxing jurisdictions
applicable to the address or does not reflect the service area associated with your Number, you may be
assigned a default location for Taxes & Fees calculation, which may result in a higher or lower charge for
certain Taxes & Fees and you have 60 days from the date of the first bill that contains disputed Taxes & Fees to
notify us or you waive your right to dispute those Taxes & Fees.

13. i:li§cJ,!imer 91 Y'/arr'!nJie.§, EXCEPT FOR ANY OTHER WRITTEN WARRANTY THAT MAY BE PROVIDED, AND TO
THE EXTENT PERMITTED BY LAW, ALL SERVICES, PRODUCTS, AND THIRD-PARTY PRODUCTS ARE
PROVIDED "AS IS", "WITH ALL FAULTS", AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMIT, WARRANTIES OF TITLE, MERCHANTABILITY, NON-INFRINGEMENT. OR
FITNESS FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. YOU ASSUME ALL
RESPONSIBILITY AND RISK FOR USE OF THE SERVICE OR PRODUCTS. WE DO NOT AUTHORIZE ANYONE TO
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MAKE A WARRANTY OF AN', "NO ON OUR BEHALF, AND YOU SHOULD ~,_ , RELY ON ANY SUCH
STATEMENT. ANY STATEMENTS MlIDE IN PACKAGING. MANUALS OR OTHER DOCUMENTS, OR BY ANY OF
OUR DEALERS (EXCEPT FOR ANY WRITTEN LIMITED WARRANTY THAT MAY BE PROVIDED), ARE FOR
INFORMATIONAL PURPOSES ONLY AND ARE NOT WARRANTIES BY US OF ANY KIND WE AND OUR
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, DEALERS, SUPPLIERS, PARENTS, SUBSIDIARIES OR
AFFILIATES ("T-MOBILE AFFILIATES") DO NOT WARRANT THAT THE INFORMATION, SOFTWARE, PRODUCTS,
PROCESSES, OR SERVICES WILL BE UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL, FUNCTIONAL, BUG
OR ERROR FREE IF YOU RECEIVED A WRITTEN "T-MOBILE LIMITED WARRANTY" WITH YOUR PHONE, IT IS
THE ONLY WARRANTY MADE BY US WITH RESPECT TO THE PHONE IF APPLICABLE STATE LAW DOES NOT
ALLOW THE DISCLAIMER OF CERTAIN IMPLIED WARRANTIES, THE RELEVANT PORTIONS OF THE ABOVE
EXCLUSION MAY NOT APPLY TO YOU

14 L,..imitatjo_l!-.ill ~i~.QHity: We are not liable to you, other users of your Phone or third parties for any deficiency in
performance or quality, caused in whole or in part by an act or omission of an underlying carrier Or service
provider, Web site, messaging community, dealer, equipment or facility failure, Phone failure or unavailability,
discontinuation of Service, or Phon£~s, network problems, lack of coverage or network capacity, equipment or
facility upgrade or modification, delay or failure of number portability, acts of God, strikes, fire, terrorism, war,
riot, emergency, government actions, equipment or facility shortage or relocation, the failure of an incoming or
outgoing call, including 9-1-1 emergency, priority access, or secured service call, to be connected or completed
or for the functionality of location services, including 9-1-1 location services, priority access, or secured call or
alert service, or causes beyond our reasonable control. EVEN IF T-MOBILE HAS BEEN ADVISED OF THE
POSSIBILITY OF DAMAGES, T-MOBILE AND T-MOBILE AFFILIATES WILL NOT BE LIABLE TO YOU OR ANY OF
YOUR EMPLOYEES, AGENTS, CUSTOMERS OR ANY THIRD PARTIES FOR ANY DAMAGES ARISING FROM USE
OF THE SERVICE OR ANY PHONE, INCLUDING WITHOUT LIMITATION: PUNITIVE, EXEMPLARY, INCIDENTAL,
TREBLE, SPECIAL, OR CONSEQUENTIAL DAMAGES; LOSS OF PRIVACY OR SECURITY DAMAGES, PERSONAL
INJURY OR PROPERTY DAMAGES; COPYRIGHT, TRADEMARK, PATENT, TRADE SECRET, OR OTHER
INTELLECTUAL PROPERTY DAMAGES; OR ANY DAMAGES WHATSOEVER ARISING FROM INTERRUPTION OR
FAILURE OF SERVICE. LISTING ERRORS, LOST PROFITS, LOSS OF BUSINESS, LOSS OF DATA. LOSS DUE TO
UNAUTHORIZED ACCESS OR DUE TO VIRUSES OR OTHER HARMFUL COMPONENTS, COST OF
REPLACEMENT PRODUCTS AND SERVICES, SUSPENSION, TERMINATION, OR THE INABILITY TO USE THE
SERVICE OR ANY PRODUCT, THE CONTENT OF ANY DATA TRANSMISSION. COMMUNICATION, OR MESSAGE
TRANSMITTED TO OR RECEIVED BY YOUR PHONE (WHETHER READ OR UNREAD. SOLICITED OR
UNSOLICITED), OR LOSSES RESUL-'-ING FROM ANY PRODUCTS, GOODS, OR SERVICE PURCHASED,
MESSAGES RECEIVED, OR TRMJSI\CTlONS ENTERED INTO THROUGH THE SERVICE. IF THE STATE LAW
APPLICABLE TO YOUR CLAIMS DOES NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, OR OTHER MODIFICATIONS OF OR LIMITATIONS TO CERTAIN REMEDIES, THE
RELEVANT PORTIONS OF THE ABOVE EXCLUSION OR LIMITATION WILL NOT APPLY TO YOU

THE MAXIMUM AGGREGATE LIABILITY OF T-MOBILE AND T-MOBILE AFFILIATES TO YOU, AND THE
EXCLUSIVE REMEDY AVAILABLE IN CONNECTION WITH THE AGREEMENT FOR ANY AND ALL DAMAGES,
INJURY OR LOSSES ARISING FROM ANY AND ALL CLAIMS OR CAUSES OF ACTION RELATED TO SERVICES
OR PHONES, SHALL BE A REFUND OR REBATE OF THE PRORATED MONTHLY OR OTHER CHARGES YOU
PAID OR OWE US FOR THE APPLICABLE SERVICE OR PHONE THE EXISTENCE OF MULTIPLE CLAIMS OR
SUITS UNDER OR RELATED TO THI~; AGREEMENT WILL NOT ENLARGE OR EXTEND THE LIMITATION OF
MONEY DAMAGES. EXCEPT TO THE EXTENT PROHIBITED BY LAW, ALL CLAIMS MUST BE BROUGHT WITHIN
2 YEARS OF THE DATE THE CLAIM ARISES.

15 IIldemnjfi£i1-tion. You agree to defend, indemnify, and hold us, T-Mobile Affiliates, and any roaming or network partner
harmless from any and all claims, demands, actions, liabilities, costs, or damages arising out of your use of the Service
or Products, any legal disclosures we make relating to your Service or Product, or your breach of this Agreement. You
further agree to pay our reasonable attorneys' and expert witnesses' fees and costs arising from any actions or claims
by third parties and those incurred in establishing whelher this Sec. 15 applies

16_ prjy~_c:y. Wireless systems use radios to transmit communications over a complex network. We do not guarantee that
your communications using the Service or Products will be private or secure, and we are not liable to you for any lack of
privacy or security you may experience You are responsible for taking precautions and providing security measures
best suited for your situation and intended use of the Service. We may (but are not required to) monitor, intercept,
and disclose your transmissions, location or communications and may disclose your billing, account, calling
records, or other information, in good faith reliance on legal process, if, required by law or to protect our rights,
business, network or customers. We may locate you through our network. Your caller identification (such as
your name and Number) even jf unlisted may be displayed to others (for example, on the equipment or bill of
the person receiving your call or any Internet site you visit.) We may list your name, address, and Number in a
pUblished directory with your consent. For more information on our privacy policies, please see our privacy notice at
www.t-mobile.com/privacy_ The way third parties handle and use your personal information is governed by their policies
and we are not responsible for their policies, or their compliance with them.

17. Lost or Stol~n Phone. If your Phone i' lost or stolen ("Lost Phone") you will not be liable for unauthorized airtime
charges incurred on the Lost Phone if you (a) notify us immediately; (b) ask us to deactivate the Lost Phone; and (c)
provide within 14 days any documentation we request, inclUding a police report. You must fulfill the remainder of
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your Term by activating a reI ~ccment Phone (which may be full price) or ~ cancellation fee will apply.

18. Number pOJt~_I~_Hity-" You may be able to transfer your Number to another Wireless carner or to bring your number to us.
For information about Number Portabi:lty, please VISit T-Mobile.com or contact Customer Care at 1-877-453-1304 or
611 from your Phone. You may not transfer your Number If your account has been cancelled or suspended, or prepaid
account expired. You remain liable for charges incurred resulting from your Service with us or service with your
former carrier, including cancellation fees. If you call 9-1-1 after you request a transfer, but before you receive
confirmation of completion, the 9-1··1 operator may not have accurate information on your identity and location.
You must inform the 9-1·1 operator of your identity and location immediately upon placing the call.

19 As~nment. We may assign all or part of our rights or duties under the Agreement without such assignment being
considered a change to the Agreement, and without notice to you, except to the extent provided by law. We are then
released from all liability You may not assign the Agreement without our prior written consent. Subject to these
restrictions, the Agreement will bind the heirs. successors, subcontractors, and assigns of the respectlve parties, who
will receive its benefits

20 ~otLGes!C_y~t9m~LGQmrnl,l!1i~{lJion~. We may send you written notice, which may be on or Included With your bill,
which is considered given and received by you on the third day after the date deposited In the US Mail to your address
in our billing records You agree we may also notify and communicate with you or respond to your Inquiries
electronically through your Phone or mhelWise, such as bye-mail, vOicemail, or text messaging, which is conSidered
given and received immediate'IY upon transmission. Written notice to us IS conSidered gIven when received by our
registered agent, Corporation Service" Company ("CSC") 1010 Union Ave SE, Olympia, WA 98501

21 Digjtal "'1ilh~nnium_g_oR:trighL~cL(:PMCA_'-1_~oti~e.To the extent in proViding Service we may act as a "services
provider" (as defined by DMCAj and offer services as online provider of materials and links to third-party sites. As a
result, third-party matenals that we do not own or control may be transmitted, stored, accessed, or made available using
the Service. \f you believe material available via the Service infringes a copyright, notify us uSing the notice procedure
under the DMCA. We Will respond expeditiously to remove or disable access to such material and will follow the
procedures specified in the DMCA to resolve the claim Our designated agent to whom you must address Infringement
notices under the DMCA is CSC (see Sec. 20).

22 Slt..~~[,,!bility i'lnd Surviy.~Lbj!lty. Except to the extent expressly set forth In Sec. 2, all terms and conditions of these
T&Cs are independent of each other and If any proVISion of these T&Cs IS held to be Inapplicable or unenforceable, then
(a) that term or provision shall be construed, as nearly as possible. to reflect the Intentions of the parties with the other
terms or provisions remaining in full fOice and effect, (b) the T&Cs will not fall their essential purpose, and (c) the
balance of the T&Cs remain unaffected and in full force and effect, unless our obligations are matenally impaired, in
which event we have the right to terminate the Agreement. You and we will continue to be bound by the fol!owing Secs.
(and any other proVisions or rights and obligations that may reasonably be construed as surviVing) of these T&Cs after
the Agreement ends, regardless of reason 2-6,10-15,18,19,20,22,23,25, and 26

23. ~ntir~ Agr~g_!1J.~_ptlApRH~~_pl~ L~~Ven!-!.e/Misce_H~.neous. This Agreement represents the final and entire agreement
between you and us regarding the SerJice and Products. Electronic images of the Agreement will be considered
originals You acknowledge that you have not relied on any other representations not specifically included in this
Agreement. If we don't enforce our rights under any of the provisions of the Agreement, we may stili require strict
compliance in the future. You represent that you are of legal age and have the legal capacity to enter into this
Agreement. If you are contracting on behalf of a company, you represent that you are authorized to enter into this
Agreement and agree to be personally liable for all accounts if you are not so authorlzed This Agreement is governed
by the Federal Arbitration Act, applicable federal law, and the laws of the state in which your billing address in
our records is located. Foreign laws do not apply. Arbitration proceedings or any actions to enforce an
arbitration award must be in the state where your Service is principally provided, but not outside the US.

24. AgqitlQn~1 TerrT1~ fgr pr~Rai..9~lJ~lQm~LS---,-You are responsible for prepaying all charges for uSing the Service. The
airtime balance in your prepaid account is reduced by the charges attributable to your use of the Service. Service lasts
as long as the earlier of (a) the time period on a prepaid card or coupon or (b) when the airtime balance goes to zero,
then Service will be interrupted. You may continue to use Service by purchasIng additional prepaid Service. If your
account expires, you may lose your Number. You will not receive a monthly bill or activity record Prepaid Service is
non-refundable (even if returned during the return period), and no refunds or other compensation will be given
for unused airtime balances, lost or stolen prepaid cards, or coupons. Applicable Taxes & Fees will be included
in your prepaid charges.

25. Add!tjo~~1 Terrt1~ fqr$!1l_~rtl~&9~~~LC!Jst9_11l~r..~. SmartAccess is subject to credit eligibility, determined in our
discretion. We may suspend Service to any Number without prior notice if your account balance exceeds your spending
limit or you are late with a payment (whether or not you exceed your spending limit). If we suspend Service because
your balance exceeds your spending limit, we may, in our sole discretion, reinstate Service after you make a payment
that reduces your account balance and your account is not in arrears. If we suspend Service because you are late with
payment, we may, in our sole discretion, reinstate Service if you pay the entire balance owing on your account.
Regardless of suspensIOn, you will be liable for all charges for Service under the Agreement, including monthly Service
and usage charges, and other charges or purchases billed to your account, whether or not you reinstate Service.
SmartAccess customers are only eligible for select rate plans Smart Access activation fees are non~refundab'e unless
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you (a) purchased the Phone _ .J Ser"ce directly from a T-Mobile store. T-MG "com. 1-877-387-4324, or 1-800-T­
MOBILE: and (b) cancel Service and return the Phone to the place of purchase in accordance with Sec. 5.

26 Q.tt'ler Agreements or WarrantiJ;!?--, Other Services (such as T-Mobile HotSpot or Premium Handset Protection) or
Products may come with separate written terms or conditions, and warranties that govern their use or purchase. Please
see those other agreements or warranties for your rights and duties regarding their use

FlexPay Supplemental Terms and Conditions
Effective JUly 2007 until amended

These FlexPay Supplemental Terms and Conditions CFlexPlay T&C's") are in addition to the T-Mobile Terms and
Conditions you have received, and are part of your Agreement with T-Mobile. To the extent these FlexPlay T&C's conflict with
the T-Mobile Terms and Conditions applicable to your Service or any Prepaid Refill terms and conditions, these FlexPlay
T&C's will apply

Fle~p~~ With FlexPay you pay in adv3nce for your monthly rate plan services and features ("Monthly Services') If you
agreed to a one or two-year Term contract, you are obligated to pay for Monthly Services for the Term of your contract
If you agreed to a month-to-month term, you are only obligated to pay for your first month of Monthly Services For your
current Amount Due, dial #BAL# or go to my.t-mobile com. Your Monthly Services will become available after we
receive and apply your payment (the time of day may vary, check my.t-mobile.com or #MIN# for availability). If you run
out of a Monthly Services allotment, you will be unable to use that service for the remainder of that monthly service
cycle unless you have sufficient funds in a FlexAccount to pay for them. A FlexAccount balance also will be needed to
purchase other services not included in your Monthly Services (see below for details)

2 FIE~.x-.8ccQJ!.n_tlpnmai~t.R~tiH~, You can set up a FlexAccount by purchasing and depositing Prepaid Refill dollars.
Please note that with FlexPay, different terms and rates apply to your use of Prepaid Refill dollars. You can use your
FlexAccount to (1) purchase services when you run out of your monthly allotments (such as Whenever Minutes or
messages); (2) purchase other servIces that are not included in your Monthly Services (such as international dialing and
roaming, downloads, messaging, 411 and data services), and (3) pay for your Monthly Services by transferring dollars
from yo·ur Flex-Account to your Monthly Services account (account holder only). If you use any additional services,
applicable charges wilt automatically be deducted from your FlexAccount (see rate plan information or t-moblle com for
current applicable rates for minutes, messages and other services and usage) To check your FlexAccount balance, dial
#999# or go to my.t-mobile.com Each line on a multi-line account may have a FlexAccount. You may transfer
FlexAccount dollars to pay for your Monthly Services on the account associated with your FlexAccount. You cannot
transfer funds among FlexAccounts, 01 use FlexAccount funds to pay for monthly service for other billing accounts.

3. Refur~.cj?, All mQnJhly (:harges pai~ i~ ~Qv~..nce for eas:h lirw of service are non-r~f.!JnJJ.able,eve.n if you h~ve not
u_sJ~.!ttb~$~fYi(:~ Of ;5ervig~ i$ .G~JJc::_~Ued durin_g JJLe R~t!Jrn. p~riod. If your account is cancelled, we will refund
unused money in your FlexAccount, and any other amounts in your Monthly Services account that have not yet been
applied toward your Monthly Services charges. If your account is cancelled during the Return Period, you also may be
eligIble for a handset refund If you meet the conditions of our Return Policy. We may deduct amounts you owe us,
such as an early termination fee, from any refund we may owe you.

4. .~~ment ReminderfBiI!i.n.9: Prior to the start of each service cycle, you will receive a payment reminder showing the
Amount Due for your Monthly Services. Your payment reminder will not contain detailed billing information You may
access bill details on our website at m~l.t-mobile.com (which requires you to provide a user name and password to log
on.) my.t-mobde.com may reflect more recent activity on your account, so your current Amount Due may differ
from the amount stated on your payment reminder. Service Cycle. Your first service month may start up to several
days after your service is activated and you may have several additional days during that first service cycle in which to
use your monthly allotments. Billing. For billing purposes, each mll1ute of a call will be billed according to the time or
day applicable to that minute (such as Nights and Weekends) EasyPay_ Your Amount Due will include a Control
Charge of $4.99 per line per month if you are not enrolled in and using EasyPay (an automatic monthly recurring
payment service). EasyPay enrollment, changes or cancellation, may not take effect until at least the next service cycle
after you contact us. The Control Charge may apply for at least one service cycle after you sign up for EasyPay. If your
EasyPay payment cannot be processed for any reason, your account will be suspended and you will be required to pay
the Amount Due and the Control Chaq~e to reinstate your Monthly Services.

5. PaYlmm~. Amount Due. If you do not pay the Amount Due in advance, your Monthly Services will not be
available. To receive your full Monthly Services allotment, you must pay the Amount Due by the date on your payment
reminder. If you pay after the date on your payment reminder, the Amount Due and the Monthly Services allotment you
receive will be prorated for the number of days remaining in your monthly service cycle. It may take up to one day after
receipt and application of your payment to restart your Monthly Services. You can obtain your current Amount Due
(prorated or othelWise) by dialing #BAL# or going to my-l-mobile.com. Partial Payment. If you underpay or partial pay,
your Monthly Services will not be available unlil your partial payment is equal to or greater than the prorated charges for
service for the remaining days in your service cycle. The Monthly Services you receive will be prorated based on the
number of days remaining in that service cycle. Payment in Last Five Days. To start Monthly Services during the last
five days of the service cycle, you must pay the prorated amount for those remaining days plus the total Amount Due for
the following service cycle. If you do not pay that full amount, then your payment will be applied as a partial payment
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toward the Amount Due for ne/, ,lOnth's service cycle Extension of Term. If ~ agreed to a one or two-year Term
contract, your Term may be extended by the total number of days for which you have not paid for Monthly Services
(e g., If you only pay for prorated Monthly Services for the last 10 days of a 30 day service cycle your Term may be
extended by 20 days.) Overpayment. We will apply any overpayment toward the Amount Due for the following service
cycle when It becomes due. If the overpayment does not cover the total Amount Due for that cycle, it will be treated as a
partial payment for that cycle, and you 1 Monthly Services will be prorated (see Partial Payment above) Multi-line
accounts. You will have one Amount Due for all lines on a multi-line account, and any payments will be applied to all
lines and all Monthly Services. For example, if you have three Jines on your account. you cannot pay for only one of the
three lines, or just for certain Monthly Services. If you make a partial payment, services for all lines will be prorated, and
the Amount Due will reflect the prorated charges for all lines.

6 Ac~ount Chang~$. You may be unable to make changes to your account during certain periods of your service cycle.
Voluntary Suspension. If we allow you to voluntarily suspend your Monthly Services, we WIll not refund amounts paid
in advance for those services, or credit any remaining unused allotments in your current service cycle. Upon
suspenSion, your Monthly Services and FlexAccount will no longer be available for use To maintain the voluntary
suspension for the period permitted (at T-Mobile's discretion) and avoid cancellation, you must pay In advance a
monthly access fee and the Control Cr,arge (if you are not using Easy Pay) for each line. If you have a one or two-year
Term contract and the Term has not expired, it may be extended for the period of your voluntary suspension.

7 ~~ryk;~_CilllceJlati9n~ Month-To-Month Plan. 'y'ou can keep your account active by paying for Monthly Services,
adding Prepaid Refill dollars to your FlexAccount, or by using your FlexAccount for services, at least once every 90
days. Otherwise, your account will be cancelled. Contract Plan. If you have a one or two-year contract Term, you must
pay In advance for Monthly Services, each month, for the total number of months in your Term (12 or 24 months) for all
lines on your account. All lines on the account wi I! be cancelled unless payment for Monthly Services is received and
your Monthly Services (prorated or otherwise) are activated at least once every forty-five days after the due date listed
In your payment reminder This cancellation policy applies both during and after yom contract Term_ A $200 per line
early termination fee applies if service is cancelled during your one or two~year contract Term. All Plans: You
agree that we may apply any balance in your FlexAccount to any amounts you owe us (including any early
termination fees) at the time of service cancellation. Any remaining unused FlexAccount or other balance will
be refunded to you according to T-Mobile's Terms and Conditions.

T-Mobile corn © 2002-2010 T-Mobile USA, Inc.
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T-Mobile Terms & Conditions.

Old you activate (or renew) service pnor to June 28, 2008? If yes, c1k1__her~ for the December 2004 Terms & Conditions.

Effective June 28, 2008
Your agreement with T-Moblle Includes these Terms and Conditions CT&Cs"), your Service Agreement, applicable
supplemental terms and conditions for other services, and your Rate Plan terms (collectively "Agreement"). Your Rate Plan
includes your monthly Service allotments for minutes, messages or data ("Allotments"), rates, coverage and other terms
CRate Plan") The terms of your Rate Plan are available at wwwJ.:-m9J211~.c;om and at our retail locations. To the extent any
term in your Rate Plan expressly conflicts with these T&Cs, the term in your Rate Plan will govern

Please read these T&Cs carefully. They cover important Information about all T-Moblle services provided to you ("Service")
and your T-Mobile phone, handset, device, SIM card. data card, or other equipment ("Device"). These T&Cs include fees for
early termination and late payments, limitations of liability, privacy and resolution of disputes by arbitration instead of in
court. To the extent these T&Cs conflict with the T-Mobile Terms and Conditions you receive with your Device, these T&Cs
apply; different T&Cs may apply to ditfer-ent lines of service on your account

You represent that you are at least 18 years old (21 years old or legally emancipated if you are a Puerto RIco customer). If you
sign for an organization, you represent that you are authorized to sign. You agree to pay all access and usage charges,
taxes, fees and other charges we bill you or that were accepted or processed through your Device ("Charges"). You
may designate others to manage or make changes to your account ("Authorized User"). You and Authorized Users will have
access to all account information. If you give your personal account validation information to someone, they can access
and make changes to your account just as you can. Those changes W',1I be binding on you. You may request to switch to
another Rate Plan, and if we authorize the change, a transfer fee may apply Changes may require your agreement to a
new minimum term and/or new T&Cs (for Hxample, if you select a new Rate Plan or special Device pricing).

1, Acceptance. YOUR AGREEMENT WITH T-MOBILE STARTS WHEN YOU ACCEPT. You accept by doing any oft~le

follOWing: (a) giving us a written or electronic signature, or telling us orally that you accept; (b) activating Service; (c) using
your Service after you make a change or addItion; (d) paying for the Service or Device; or (e) failing to activate Service within
30 days after the purchase of your T~Mobile Device, unless returned within the Return Period (as defined in Section 4). IF
YOU DON'T WANT TO ACCEPT, DON'T DO ANY OF THESE THINGS,

2, • Dispute Resolution and Arbitration. WE EACH AGREE THAT, EXCEPT AS PROVIDED BELOW (AND EXCEPT AS
TO PUERTO RICO CUSTOMERS), ANY AND ALL CLAIMS OR DISPUTES BETWEEN YOU AND US IN ANYWAY
RELATED TO OR CONCERNING THE AGREEMENT, OUR SERVICES, DEVICES OR PRODUCTS, INCLUDING ANY
BILLING DISPUTES, WILL BE RESOLVED BY BINDING ARBITRATION, RATHER THAN IN COURT. This includes any
claims against other parties relating to Services or Devices provided or billed to you (such as our suppliers or retail dealers)
whenever you also assert claims against us in the same proceeding. We each also agree that the Agreement affects interstate
commerce so that the Federal Arbitration Act and federal arbitration law apply (despite the choice of law provision in Section
25). THERE IS NO JUDGE OR JURY IN AREIITRATION, AND COURT REVIEW OF AN ARBITRATION AWARD IS LIMITED.
THE ARBITRATOR MUST FOLLOW THIS AGREEMENT AND CAN AWARD THE SAME DAMAGES AND RELIEF AS A
COURT (INCLUDING ATTORNEYS' FEES).

For all disputes (except for Puerto Rico customers). whether pursued in court or arbitration, you must first give us an
opportunity to resolve your claim by sending Cl written description of your claim to the address in Section 14 below. We each
agree to negotiate with each other in good faith about your claim. If we do not resolve the claim within 60 days after we
receive this claim description, you may pursue your claim in arbitration. You may pursue your claim in a court only under the
circumstances described below. We each agree that if you fail to timely pay amounts due, we may assign your account for
collection, and the collection agency may pur~;ue in court claims limited strictly to the collection of the past due amounts and
any interest or cost of collection permitted by law or the Agreement

Notwithstanding the above, YOU MAY CHOOSE TO PURSUE YOUR CLAIM IN COURT AND NOT BY ARBITRAnON if:
(a) your claim qualifies, you may initiate proceedings in small claims court; or (b) YOU OPT OUT OF THESE ARBITRATION
PROCEDURES W)THJ!:L3Q DA_Y~ FROM THE DATE YOU ACTIVATED THAT PARTICULAR LINE OF SERVICE (the "Opt
Out Deadline"). You may opt out of these arbitration procedures by calling 1-866-323-4405 or via the internet by completing
the opt-out form located at w\yw,t-m9"U~di"P!!teresQI!!li(Jn.com. Any opt-out received after the Opt Out Deadline will
not be valid and you must pursue your claim in arbitration or small cla.ims court.

If the arbitration provision applies or you choose arbitration to resolve your disputes, then either you or we may start
arbitration proceedings. You must send a letter requesting arbitration and describing your claim to our registered agent (see
Sec. 14) to begin arbitration. The American Arbitration Association (AM) Will arbitrate all disputes. For claims of less than
$75,000, the AM's Supplementary Procedures for Consumer-Related Disputes will apply; for claims over $75,000, the MA's
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Commercial Arbitration Rules will ap\.-" The AM rules are available at '!'!'WW.actL.9L9 Dy calling 1-800-778-7879. We will
pay upon filing of the arbitration demand, all filing, administration and arbitrator fees for claims that total less than $75,000. For
claims that total more than $75,000, the payment of filing, administration and arbitrator fees will be governed by the AM
Commercial Arbitration Rules An arbitrator may award on an individual baSIS any relief that would be available in a court,
includIng injunctive or declaratory relief and 2lttorneys' fees. In additIon, for claims under $75,000 as to which you provided
notice and negotiated in good faith as requirE'd above before initiating arbitration, if the arbitrator finds that you are the
prevailing party in the arbitration, you will be entitled to a recovery of reasonable attorneys' fees and costs. Except for claims
determined to be frivolous, T-MobiJe agrees not to seek an award of attorneys' fees In arbitration even if an award IS otherwise
available under applicable law

CLASS ACTION WAIVER, WE EACH AGREE THAT ANY DISPUTE RESOLUTION PROCEEDINGS, WHETHER IN
ARBITRATION OR COURT, WILL BE CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND NOT IN A CLASS OR
REPRESENTATiVE ACTION OR AS A MEMBER IN A CLASS, CONSOLIDATED OR REPRESENTATIVE ACTION, If a
court or arbitrator determines in an action belween you and us that this waiver IS unenforceable, the arbitration agreement Will
be void as to you. If you chose to pursue your claim in court by opting out of the arbitration provision as specified
above, this Class Action Waiver provision will not apply to you. Neither you, nor any other customer, can be a class
representative, class member, or otherwise participate in a class, consolidated, or representative proceeding without
having complied with the opt out requirements above.

•!l!R'LTRIALV\lAIVER If a claim proceeds in court rather than through arbitration, WE EACH WAIVE ANY RIGHT TO A
JURY TRIAL

3. * Your Term of Service and Termination Fees. You agree to maintain Service with us for your minimum term (Term").
(periods of suspensIon of Service do not count toward your Term) After your Term, you will become a month-to-month
customer. EXCEPT FOR MONTH-TO-MONTH CUSTOMERS, AN EARLY TERMINATION FEE WILL APPLY IF YOU
CHOOSE TO END YOUR SERVICE BEFORE THE END OF YOUR TERM, OR IF WE TERMINATE iT EARLY. FOR
SERVICE ACTIVATED, OR ACCEPTANCE OF A NEW ONE OR TWO YEAR TERM, ON OR AFTER 06/28/08, THE EARLY
TERMINATION FEE IS: $200 IF YOU TERMINATE WITH MORE THAN 180 DAYS REMAINING ON YOUR TERM; $100 IF
YOU TERMINATE WITH 91 TO 180 DAYS REMAINING ON YOUR TERM; $50 IF YOU TERMINATE WITH 31 TO 91 DAYS
REMAINING ON YOUR TERM; AND THE LESSER OF $50 OR YOUR MONTHLY RECURRING CHARGES (including any
applicable taxes and fees) IF YOU TERMINATE IN THE LAST 30 DAYS OF YOUR TERM. The Early Termination Fee is
part of our rates and is not a penalty. The Early Termination Fee applies only to the extent permitted by law. Unless you
request otherwise, your termination will be effective at the end of your current billing cycle You will remain responslb!e for all
fees and charges for your Service and usage through termination. If you bought your wlrel,ess Device from an independent T­
Mobile dealer or other third-party vendor, they may charge a separate termination fee

4. '* Cancellation and Returns. You can cancel your Service without paying an Early Termination Fee If you cancel WITHIN
14 DAYS of activating a new line of Service (30 days If you activate in California; other states may differ - ask your sales
representative) ("Return Period"). You remain responsible to pay for the Service and all charges, fees and taxes incurred
through the date of cancellation. To cancel during the Return Period, you must return to the store where you activated (or. if
purchased online or by phone, follow the return instructions in the package), and return any Device you acqUired at the time of
activation. To receive a refund of the purcha~,e price of your Device (less rebates received and shipping costs), you must
return It (With original packaging and all contE:nts) within the Return Period In undamaged condition and good working order
to the place of purchase You may be required to pay a restocking fee. If you do not comply with store policy, we may elect not
to process your Service cancellation or you may be charged the suggested retail price of the DeVice, (which may be greater
than the price you paid), plus any shipping and handling charges If you activated your Service through an authOrized T-Mobile
dealer, the dealer's return policy may differ ffJm T-Mobile's policies. The cancellation policy for FlexPay IS dIfferent; please
see Section 27 for details.

5. Our Rights to Make Changes, Your Service is subject to our business policies, practices, and procedures, which we can
change without notice UNLESS EXPRESSLY PROHIBITED BY LAW, WE CAN CHANGE PRICES, CHARGES AND ANY
TERMS IN THE AGREEMENT AT ANY TIME, IF WE MATERIALLY MODIFY THESE T&Cs IN A WAY THAT IS
MATERIALLY ADVERSE TO YOU, OR IF A CHANGE INCREASES YOUR SET MONTHLY RECURRING CHARGE(S) (the
set amount - which does not include overagE!, features, optional servIces, taxes and fees - you agreed to pay each month for
at least a one-year Term), WE WILL PROVIDE YOU WITH AT LEAST 30 DAYS NOTICE AND YOU MAY TERMINATE
YOUR SERVICE WITHOUT AN EARLY TE~MINATIONFEE (WHICH IS YOUR ONLY REMEDY) BY NOTIFYING US
WITHIN 30 DAYS AFTER YOU RECEIVE THE NOTICE. IF YOU FAIL TO TERMINATE WITHIN THOSE 30 DAYS, YOU
ACCEPT THE CHANGES

6.' Your Wireless Device & Compatibility with Other Networks. Your DeVice may not be compatible with the network and
services provided by another service prOVider You may buy a Device from us or someone else, but it must, as solely
determined by T-Moblle,be compatible With, and not potenllally harm, our network. SomeT-Moblle features will be available
only on Devices purchased from us A T~Mobile Device is designed to be used only with T~Moblle service; however, you may
be eligIble to have your Device reprogrammed to work With another carrier but you must contact us to do so. Not all Devices
are capable of being reprogrammed. At times we may change software, applications or programming remotely and without
notice. This could affect data you have stored on, the way you have programmed, or the way you use your Device

7. Service Availability. Coverage maps only approximate our antic1pated wireless coverage area outdoors; actual Service
area, coverage and quality may vary and change without notice depending on a variety of factors including network capacity,
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terrain and weather. You agree we a. ,at liable for problems relating to Service avaiL .ily or quality.

8.9-1-1. When making 9-1-1 or other emergency calls, you should be prepared to provide information about where you are
located 9-1-1 operators may not know your phone number or have information about your location If you are porting a phone
number to or from us, we may not be able to provide you with some Services, such as 9-1-1 location services, while the port IS
being implemented T·Mobile is not responsible for failures to connect or complete 9-1-1 calls or if inaccurate location
information is provided. See Section 28 for important information related to 9-1-1 calls made uSing a WI-Fj-enabled DeVice

9.• Billing & Credit Checks. We will send you a bIll that summarizes your Charges, you may review your bill details on our
websIte at ~.mYJ-m_Qpile com or, at your request and for an addjtional charge, we will provide detailed bills. We do not
provide bills for certain services, such as FlexPay, kidConnect and Prepaid. You agree to provide us with accurate and
complete billing information and to report all changes within 30 days of the change. We round up any fraction of a minute to
the next full minute. Domestic and Puerto Rico data usage is billed in fUll-kilobyte increments and is rounded up to the next
full-kilobyte increment at the end of each data session. (Canada data usage is rounded up in 2 kilobyte increments; all other
international data usage IS rounded up in 25 kilobyte increments.) There are 1024 kilobytes In a megabyte Airtime usage is
measured from the time the network begins to process the call (before the phone rings or the call is answered)
through its termination of the call (after you hang up). Unless otherwise specified in your Rate Plan, the rate for a call
(such as nights and weekend rates) is deh!rmined by the time the call starts and that rate applies to the entire call.
For FlexPay, Prepaid and kidConnect. each minute of a call will be billed according to the time or day applicable to that minute
(for example, different rates may apply in one call If the call extends into nights or weekends). For billing related to our Wi-Fi
Calling service, see Section 28. T-Mobile-to-T-Mobile calls are those made between T-Mobile customers using their Devices
while on the T-Mobile network (and 09J off-net or roaming on affiliate networks). For Family and other multi-line pooling
plans, all lines use and share the air time and features included in the Rate Plan. You may be charged for more than one
call when you use certain features resulting in multiple inbound or outbound calls (such as call forwarding, call waiting,
voicemail, and conference calling).Most calls you make or receive, and most data usage, during a billing cycle will be included
in your bill for that cycle, but some Charges may be delayed to a later billing cycle, which may cause you to exceed Rate
Plan Allotments In a later billing cycle. Unused Rate Plan Allotments expire at the end of your billing cycle. Airtime usage
applies to toll-free, operator-assisted, voicE~ mail, call forwarding and calling card calls using your Device. You may be
billed additional Charges or fees for certain features and services such as operator or directory assistance, data calls or
transfers, text, picture and instant messaging and internet access You wilt be charged for text, instant or picture
messages whether read or unread, solicited or unsolicited. We use filters to block spam messages, but we do not
guarantee that you will not receive spam or other unsolicited messages, and you agree that we are not liable for such
messages. gr~diLC:heck~.~You authorize u::: to obtain information about your credit history from credit-reporting agencies at
any time You understand that a credit inquiry could adversely affect your credit rating You authorrze us to report your
payment record to credit-reporting agencies

10. * Roaming, International Calling & Mobile Content. RQ~mjDR Your Device may connect to another proVIder's network
("off-net") even when you are within the T-Mobile coverage area. Check your T-Mobile Device to determine if you are off-net
There may be extra charges (Including long distance, tolls, data usage, failed messages or calls) and higher rates for off-net
usage, depending on your Rate Plan. Your primary use of your Dev~ce must be within the T-Mobile owned network coverage
area and we may limit or terminate your Service if you move outside of this area. We may limit or terminate your Service
without prior notice if more than 50% of your voice andfor data usage is off-net for any three billing cycles within any 12 month
period. InJeLnatiQnal_Ro<Iming. &Pigl!ng-, International roaming and dialing is available with some Rate Plans and on some
Devices and may require an additional feature on your account. Whether roaming internationally or making and sending
international calls and messages while in the U S, (or Puerto Rico), you will be charged international rates (including for
voicemails left for you and for data usage). Different rates apply,in different countries. See www.l:::mQPi.I_~~_om for information
on international access, rates, Services and coverage. M9bile~~:>ntex!.t Wireless devices can be used to purchase goods,
content and services (including subscription plans) such as ring tones, graphics, games and alerts from T-Mobile or other
companies. You are responsible for all Charges associated with such purchases from any Device assigned to your account.
Some Charges may appear on your bill (including Charges on behalf of other companies). You may be able to restrict access
and certain services by implementing controls available at www.t:.mqbjle.col]], or by calling T-Mobile. Mobile content may not
be transferable from one Device to another Device

11. * Taxes and Fees. You agree to pay all taxes, fees, and surcharges ("Taxes & Fees") imposed by the government. We
may not always give advance notice of changes to these items. To determine Taxes & Fees, we will use the street address
you identified as your Place of Primary Use ("PPU"). The PPU for Puerto Rico customers must be in Puerto Rico. If you
did not identify the correct PPU, or provided uS with an address (such as a PO box) that is not a recognized street address,
does not identify the applicable taxing jurisdictions or does not reflect the Service area associated with your telephone
number, you may be assigned a default PPU.

You agree to pay all other charges we assess to recover or defray governmental charges or costs we incur in connection with
the services we provide, such as Federal Universal Service. regUlatory and administrative charges, or gross receipts taxes,
without regard to whether these governmental charges or costs fund programs that provide benefits to you or in your location.
These charges are not taxes or regulatory fees imposed directly on you. nor required by law to be billed to you, may be kept
by us in whole or in part, and the amounts and what is induded in these charges are SUbject to change without notice.

12.• Payments, Late Fees & Deposits. If we do not receive payment in full by the due date on your bill, you may be ~
charged a late fee of the greater of 1.5% per month (18% annually) or $5/month, subject to the maximum allowed by
law. We may use a collection agency and you agree to pay collection agency fees we incur to collect payment. If we accept

3



late or partial payments, we do no~ .,aive our right to collect all amounts that yv_ Jwe, including late fees. If your
check or electronic funds transfer payment is dishonored or returned, we may charge you $35, or the maximum
amount allowed under applicable law. We may also require you to use another payment method, andlor immediately
suspend or cancel your Service. We will not honor limiting notations you make on or with your checks. Deposit\':>.; We
may require a deposit You agree that only W~ can apply deposits, payments, or prepayments in any order to any amounts
you owe us on any account. We refund deposits and final credit balances of less than $5 only upon request. We pay simple
interest on deposits at the rate the law requjn~s and will hold the money for you for up to 1 year, at which time you forfeit to us
any portion of the money left

P~rj:.Q Rjcp G!JstQm~Js: This paragraplJ constitutes notice that you may be assessed a fee for returned checks This also
constitutes notice to Puerto Rico customers that your Selvice may be suspended or cancelled if you do not pay in full withm
the tIme stated on your bill or If your financial institution dishonors or returns a check for insufficient funds.

13. * Your Right to Dispute Charges. If you have a dispute regarding your bill or charges to your account. you agree to
notify us of the dispute within 60 days (20 days for Puerto Rico customers) after the date you first receive the disputed bill
or charge ("Dispute Pel-iod"), unless otherwlsl~ provided by law. If you do not notify us of your dIspute in writing within this time
period. you may not pursue a claim In arbitration or In court Except for Puerto Rico customers and unless otherwise proVided
by law, you must pay disputed charges until the dispute IS resolved If you accept a credit, refund or other compensation or
benefit to resolve a disputed bill or charge, you agree that the issue is fUlly and finally resolved. For unresolved disputes see
Section 2 above To contact or notify us, see Section 14. This paragraph is no!Jce to Puerto Rico customers that payment of
undisputed charges is due when stated on ye'ur bilt, regardless of any dispute.

Caljf9!:f1i.a gJ,.t$t9.rl1e--.r~.:Our UtilIty number is U-3056-C. If you file a billing-related claim with the Consumer Affairs Branch
("CAB") of the California Public Utilities Comrnlssion you must, within 24 hours of filing, inform us by writing to the Customer
Relations address in Section 14. If we resolve your dispute, you agree to withdraw your claim with the CAB.

PueltoJ3.ico ~JJ§tQJn!=):[~: We will provide you with a determination regarding any dispute that is presented to us in accordance
With this Section 13 within 15 days after we receive it You may appeal our determination to the Telecommunications Board of
the Commonwealth of Puerto Rico ("Telecommunications Board") by filing a petition for review up to 30 days after the date of
our determination Your petition for review shall be made through the filing of a document containing the following information:
(i) your name and address; (ii) our company name, (ill) the pertinent facts; (iv) any applicable legal provisions that you are
aware of; and (v) the remedy you are requesting The document may be filed handWritten or typewritten and must be Signed
by you. You must send us a copy of your document to the following address: 654 Muooz Rivera Avenue, SUite 2000, Hato
Rey, Puerto RICO 00918, Attn. Customer Care Manager You must send your petition for review to the Telecommunications
Board at the following address' 235 Arterial rostos Avenue, Capital Center Bldg., North Tower, Suite 901, Hato Rey, Puerto
Rico 00918-1453 The Telecommunications Board will review our determination only on appeal You are advised of the
proviSions regarding suspension of Service that appear in Law 33 of July 7, 1985, Law 213 of September 12, 1996 and
Regulation 5940 promUlgated by the Telecommunications Board. You are also advised of Regulation 5939 of March 12, 1999
promulgated by the Telecommunications Board regarding the procedures for resolution of customer disputes.

14, * Notices and Customer Communications. You may contact our Customer Care department at WWW:\-_rTJQbil~..£m"l, by
calling 1-877-453-1304 or 611 from your DeVice, or by writing to T -Mobile Customer Relations, P O. Box 37380, Albuquerque,
NM 87176-7380. Puerto Rico customers may direct notices to' T-Mobile Customer Relations, 654 Muooz Rivera Avenue,
Suite 2-000, Hato Rey, Puerto Rico 00918, Attn Customer Care Manager Notices from us to you are considered delivered
when we send them to your Device or by email or fax to any email or fax number you prOVided to us, or 3 days after mailing to
your billing address. For multi-line accounts, a "Primary Telephone Number" may be assigned to your account for the purpose
of receiving notices from us, as well as for other purposes. Notices from you to us are considered delivered when you send an
email or 3 days after mailing to the addresses above.

To begin arbitration or other legal proceeding, you must serve our registered agent. Our registered agent is Corporation
Service Company and can be contacted at 1-866-403-5272. For Puerto Rico, our registered agent is Prentice Hall of Puerto
Rico and can be contacted at FGR Corporate Services, Inc, BBVA Tower, 6th Floor, 254, Mu60z Rivera Avenue, San Juan,
Puerto RICO, 00918, phone: 1-800-927-9801.

15. * Lost or Stolen Devices. You agree to notify us if your Device is lost or stolen Once you notify us, we will suspend your
Service and you will not be responsible for charges Incurred with the lost or stolen Device after you notify us. You must fulfill
the remainder of your Term or the Early Tnnnination Fee will apply.

Califoro.iS!., ~L!sto!!1ers' For charges incurred before you notify us, you are not liable for charges you did not authorize, but the
fact that your Device or Account was used IS some evidence of authorization. You may request that we investigate charges
you believe were unauthorized. We may ask you to provide information and you may submit information to support your
request If we determine the charges were unauthorized, we will credit your account. If we determine the charges were
authorized, we will inform you within 30 days and you will remain responsible for the charges. You must fulfill the remainder
of your Term or the Early Termination Fee will apply

16. " Misuse of Service or Device. You agree not to misuse the Service or any Device, induding: (a) reselling or rebilling our
Service; (b) using the Service or Devlce to engage in unlawful activity, or engaging in conduct that adversely affects our
customers, employees, business, or any other person(s), or that interieres with our operations, network, reputation, or ability
to provide quality servIce; (c) tampering with or modifying your Device; (d) "spamming" or engaging in other abusive or



unsolicited communications, (e) reSE:o' ... lg T-rviobile Devices for profit, or tampering wit.., ,eprogrammlng or altering Devices for
the purpose of reselling the Device: or (f) assisting or facilitating anyone else in any of the above activities. You agree that you
won't install, deploy, or use any regeneration equipment or similar mechanism (for example, a repeater) to originate, amplify,
enhance, retransmit or regenerate a transmitted RF signal You agree that a violation of this section harms T-Mobile, which
cannot be fUlly redressed by money damages, and that T-Mobile shall be entitled to Immediate injunctive relief In addition to all
other remedies available.

17. Our Rights to Limit or End Service or the Agreement. WE MAY LIMIT. SUSPEND OR TERMINATE YOUR SERVICE
OR AGREEMENT WITHOUT NOTICE FOR ANY REASON. INCLUDING, WITHOUT LIMITATION, if you, any user of your
Device, or any user on your account: (a) breaches the Agreement, (b) incurs Charges greater than any billing or credit
limItation on your account (even if we haven'j yet billed the Charges), (c) provides inaccurate information or credit information
we can't verify; (d) lives in an area where we don't provide Service or more than 50% of your voice andlor data usage is off-net
for any three billing cycles within any 12 month period (see Section 10); (e) transfer(s) Service to another person without our
consent; (f) becomes insolvent, goes bankrupt or threatens bankruptcy ,except as prohibited by law); (g) misuses your Service
or Device as described in Section 16, above, (h) uses your Service or Device in a manner that is excessive, unusually
burdensome, or unprofitable to us, or (I) are on a Rate Plan that we determine IS no longer available to you We may impose
credit, usage or other limits to your Service, suspend your SerVice, or block certain types of calls, messages or sessions (such
as International, 900 or 976 calls), In our sole discretion and without notice. This paragraph conslitutes notice to Puerto R;co
customers that your Service may be suspencfed or cancelled if you engage in any of the foregoing actions in Sections 16 and
17, inclUding but not ("ntled to failing to pay your bill when due. in accordance wtlh the Puerto Rico Suspension Regulation
5940 of March 12, 1999, promulgated hy the Telecommunications Board where applicable, or in T-Mobile's sale discretion. If
your Service or account is suspended or lenlJinaled and then reinstated, you may be charged a reactivation fee.

18.... Intellectual Property. You agree not to infringe, misappropriate or injure the intellectual property rights of T-Moblle or
any third party. Except for a limited license to use the Services or Devices arising from the sale of a product, your purchase of
T-Mobile Devices and Services does not grant you any license to copy, modify, reverse engineer, download, redistribute, or
resell the intellectual property of T-Mobile or others related to the Devices and Services, which may be used only with T­
Mobile Service unless expressly authorized by T-Mobile You agree that a violation of this section harms T-Mobile, which
cannot be fully redressed by money damage:;;, and that T-Mobile shall be entitled to immediate injunctive relief in addition to all
other remedies available.

19. Digital Millennium Copyright Act ("DMCA") Notice. If you believe that material available through our Services or
products Infringes the copyright of any third party, notIfy us by using the notice procedure under the DMCA and descnbed at
'!'W.w t-mqQH~~~9m. (WvYW.t-[Tlobil~.g91ll IJf for Puerto Rico) After receiving notice, we may remove or disable access to any
infringing material as proVided for in the DMCA.

20.... Privacy Information. Our Privacy PoliCY governs how we use information related to your use of our Service and is
available online at V(vV~J-mQRiL~.com/priv~c'i.We may change our Privacy Policy without notice; however, if we change our
policy to allow use or disclosure of personal information in a way that, in our sole determination, IS materially different from that
stated In the policy at the time the data was collected, we will post notice in advance of the change. QataQO..YRJF De~§ lIIay
~wt9rmtjgaJ!Y__Q~Qf~~LQ.I~Ly.9ur_SJM .. gl!n:LQgyic~ 9r_94f_!1~!lNort~ Your data may remain on the Device even if your SIM card
is removed; the data left on your Device will be accessible to others who use your Device. and may be deleted, altered, or
transferred to our network seNers.
Some T-Mobile Devices automatically upload to T-Mobile network servers information stored on your Device or your SIM card,
such as your address book, ringtones, or other data. How we use this information is governed by our Privacy Policy found at
wvyw.t-t1JQ.bl1~----,com.b?riYSl.gy:- You may choose not to use this service by contacting customer care; however, your Device will
continue to upload your information to our servers but T-Mobile will not retain the information. Not using this service may result
in the loss of functionality or the availability of certain services or features, and the permanent loss of information stored on a
lost or stolen Device.

21 .• Disclaimer of Warranties. EXCEPT FOR ANY WRITTEN WARRANTY THAT MAY BE PROVIDED WITH A DEVICE
YOU PURCHASE FROM US. AND TO THE EXTENT PERMITTED BY LAW, THE SERVICES AND DEVICES ARE
PROVIDED ON AN "AS IS" AND "WITH ALL FAULTS" BASIS AND WITHOUT WARRANTIES OF ANY KIND. WE MAKE NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED. INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A F'ARTICULAR PURPOSE CONCERNING YOUR SERVICE OR YOUR DEVICE.
WE CAN'T PROMISE UNINTERRUPTED 01, ERROR-FREE SERVICE AND DON'T AUTHORIZE ANYONE TO MAKE ANY
WARRANTIES ON OUR BEHALF. THIS DOESN'T DEPRIVE YOU OF ANY WARRANTY RIGHTS YOU MAY HAVE
AGAINST ANYONE ELSE WE DO NOT GUARANTEE THAT YOUR COMMUNICATIONS WILL BE PRIVATE OR SECURE;
IT IS ILLEGAL FOR UNAUTHORIZED PEOF'LE TO INTERCEPT YOUR COMMUNICATIONS. BUT SUCH INTERCEPTIONS
CAN OCCUR

22.' Waivers and Limitations of Liability. UNLESS PROHIBITED BY LAW, WE EACH AGREE TO LIMIT CLAIMS FOR
DAMAGES OR OTHER MONETARY RELIEF AGAINST EACH OTHER TO DIRECT AND ACTUAL DAMAGES. THIS
LIMITATION AND WAIVER WILL APPLY REGARDLESS OF THE THEORY OF LIABILITY, WHETHER FRAUD,
MISREPRESENTATION, BREACH OF CONTRACT, PERSONAL INJURY, PRODUCTS LIABILITY, OR ANY OTHER
THEORY. THIS MEANS THAT NEITHER OF US WILL SEEK ANY INDIRECT, SPECIAL, CONSEQUENTIAL, TREBLE, OR
PUNITIVE DAMAGES FROM THE OTHER. THIS LIMITATION AND WAIVER ALSO APPLIES TO ANY CLAIMS YOU MAY
BRING AGAINST ANY OTHER PARTY TO THE EXTENT THAT WE WOULD BE REQUIRED TO INDEMNIFY THAT
PARTY FOR SUCH CLAIM. OUR LIABILITY FOR MONETARY DAMAGES FOR ANY CLAIMS YOU MAY HAVE AGAINST
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